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KPIl-alarmadvarsler i kooversigten

Nar der udlgses en KPl-alarm (Key Performance Indicator-alarm), vises et advarselssignal i keoversigten, og hele raekken
bliver gul. KPI-alarmer er konfigureret pr. systemka, men pa denne side vises én raekke pr. visningska. Hvis du klikker pa
advarselssignalet, &bnes et nyt vindue med en detaljeret alarmbesked.

Queue Overview @

Filter: | Filter table. ..

Queue Name Total in Queue Callback Preferred SLA Score Max Wait Time  Agents Logged on Agents in Pause Agent
Chat i} 0 0 0 0:00 0 0 Agent
Facebook 4] 0 0 0 0:00 0 0 Agent
Sales A 1] 0 0 0 0:00 4] 0 Agent
Support i} 0 0 0 0:00 0 0 Agent
Switchboard 0 0 0 0 0:00 0 0 Agent
Twitter 0 0 0 0 0:00 0 0 ent

Copyright ©2022 Puzzel Ltd. All rights reserved. www.puzzel.com


https://help.puzzel.com/
https://help.puzzel.com/system/files/2020-06/rt_-_queue_overview_with_alarm.png

	KPI-alarmadvarsler i køoversigten

