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Puzzel gor det muligt for agenter at interagere med dine kunder fra den platform eller det miljg, de bruger. Vores fuldt
integrerede omnikanallgsning giver en ensartet brand-oplevelse, sa kunden kan skifte mellem flere kanaler og alligevel
opleve hgj servicekvalitet. Det giver dine agenter mulighed for at betjene dine kunder pa en raekke forskellige mader, der er
praktiske og effektive.

Modulbeskrivelse for hver af de nedenfor anfarte kanaler findes ved at klikke pa den:

« Omni-kanal routing

Stemme

Webchat

E -mail

Sociale medier

Whatsapp
¢ SMS
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https://help.puzzel.com/product-collateral/puzzel-module-description/modules/channels/omni-channel-routing
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/channels/voice
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/web-chat
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/email
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/social-media
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/channels/whatsapp
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/sms
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