
Setting percentage of agents to be scheduled at their preferred start times

Planners can choose to schedule some agents to receive shifts starting at their preferred time or to ignore these agent
preferences completely. When enabled, the planner chooses how many agents will be given shifts that start at their
preferred times, ranging from 1% to 100%.

Copyright ©2022 Puzzel Ltd. All rights reserved. www.puzzel.com

https://help.puzzel.com/system/files/2021-11/percentage%20APT.png

	Setting percentage of agents to be scheduled at their preferred start times

