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Checking customer record

To check customer record:

1. Go to Customers-> Customers ->Active to see a list of all active customers. Click on the edit button against teh
customer to view his/her details.

Customers

& Customers B Import From G5y " A

Name Email Phone Number Custom Attributes Actions

Andreas Wallln andreas.w

Harald Bakken harald +. Custom Attributes: Oslo

Chrlstlan Thorsrud christian. &

Organization: Puzzel
Department: Product

2. First tab displays customer details which can be modified and saved.

p zzel %
@ Detalls W Ticknts D sudit Trail 14
Altributes Custom Attributes
Name
Hame Walue *
Adam Meway 019 3
Favorite A a
Emall Address R . g
meway_adam_019@gulgowski com 5]
Phons: numbes
+447911123419 . ° ©
Communication Preferences
Customer Hub Preferences
SMS Consent (m
: Customer Hub Access ®
Email Consent (m s ol

Organisations

American Terrier 005 X

3. Second tab will show Tickets, where agent can check customer record to understand the ticket history or open tickets.
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@ Details W Tichets ¥ Campaigns 9 Audit Trail

W Tickets list Clear Selection Select all on page “ n m m

Show 10w entries

Response Resolve Last
O # w Subject Assigned Status Target Target Priority Team Channel " From/Ta Tags
Test All 13 days
o O = o @ e ticket e Jayanthi_priurnar@yahoo.coin  eommunication
Showing 1 to 1 of 1 entries (fitered from 53 tots! entries) Previous Mext
4. Third tab will show history of campaigns that customer received.
@ Detalls  WTickets  wlCampalgns | D Audit Tral 5a

& Emall Campalgn Daliverles ®; SMS Campaign Delivaries

Active Delivenes

Campaign Stotus Ermil Time
New feature announcement Jayanthi_prkuman@yahoo co.in MA
duplicate

New feature announce ment 2020- m Jayanthi_prkuman@yahoo co.in MR
08-19 OT:558:14

Upeom|ng release m javanthi_priumar@yahoo.co.in [T

Ehowing I to 3 of 3 entries

Previous Delivenes

Campaign Status Ermail Time Open Click
New feature announeement Javanthi_prkuman@yahoo co.in Sep 19, 2020 & 9:35am 1
Trial campalgn m Japanthi_prkuman@yahon oo.in Sep 18, 2020 @ 9.28am 3

Showing 1 to 2'of 2 eni

5. 4th tab will show Customer’s audit trail
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@ Details W Tickats ! Campaigns £ Audlt Trall

Q Full Marne ] Al Tirne

. Loglealwate 14 days ago [ Customer Jayanthl Prashanth kumar added from manual ereation =
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