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Managing personal address book

You can maintain your personal address book in Puzzel Ticketing with the necessary contact details as shown below.
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First Kama Last Nama Emall acdrassas Craataa at ACTONS
Donaid duck dduck@sbe. com Tue, 08 Mar 2021 17:44:42 +0000 [ @ Edit | @ Delere |
James condrsn jron@abe com Tue, 09 Mar 2021 1744-16 +0000 m
Jayanthi kumar jay@puzzel.com Thu, 08 Mar 2021 06911 +0000

To add a address book entry, click on the user profile icon on the top right corner of your screen and selecAddress Book
from the drop-down menu.

T 8
amme sy @

P & Edit my profile

Airies

@ New Gontact

You can either import a contact list from a CSV file or manually add them yourself. Click on the option to
manually add an entry. You will now be presented with the Contact screen, where you can add the details and Save.

[# Contact i
First Mame Last Mame
Lizzy constance
Ldd Bddress Ldded Email Addresses:

leons@abe.com n

Note

Remember to click on the arrow button as shown in the picture before saving.

Copyright ©2022 Puzzel Ltd. All rights reserved. www.puzzel.com


https://help.puzzel.com/system/files/2021-03/address%20book.png
https://help.puzzel.com/system/files/2021-03/address%20book%20menu.png
https://help.puzzel.com/system/files/2021-03/contact%20details.png

Solving

p “ z z e I Customer
® Interactions
Editing and Deleting contact entry

To edit an entry, click on the next to the entry you wish to edit. This will take you to the contact screen. Make the
necessary changes and Save the entry.

To delete a contact, click on next to the entry you wish to delete. Click onConfirm to affirm your decision.
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