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Noen av emnene som dekkes under delen Ressurser, er:

o Opprette brukere manuelt

Importere og eksportere agenter

Agentskjermbilde for redigering av en enkeltagent

Agentskjermbilde for redigering av flere agenter

Tilordne skift til agenter

o Ferier
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https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/planneradmin-portal/people/creating-users-manually
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/people/importing-and-exporting-of-agents
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/people/agent-screen-single-agent-edit
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/people/agent-screen-multi-edit
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/people/assigning-shifts-to-agents
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/planneradmin-portal/vacation-and-holidays
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