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Puzzel Workforce Management

This section has QnA for all customer queries and also provides you with a link to the User guide section for a further read.
The Questions are divided into several sections for ease of finding the answers as listed below:

¢ Dashboard

Forecasting

Scheduling and Adherence
« People

Vacation/Holidays

Settings

Agent portal
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https://help.puzzel.com/knowledgebase/puzzel-workforce-management/dashboard
https://help.puzzel.com/knowledgebase/puzzel-workforce-management/forecasting
https://help.puzzel.com/knowledgebase/puzzel-workforce-management/scheduling-and-adherence
https://help.puzzel.com/knowledgebase/puzzel-workforce-management/people
https://help.puzzel.com/knowledgebase/puzzel-workforce-management/vacationholidays
https://help.puzzel.com/knowledgebase/puzzel-workforce-management/settings
https://help.puzzel.com/knowledgebase/puzzel-workforce-management/agent-portal
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