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How do | Import/Export Agents?
For more details on this please read thisarticle
How do | add Agents to Shifts?

For more details read thisarticle
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https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/people/importing-and-exporting-of-agents
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/people/assigning-shifts-to-agents
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