
Puzzel WFM 16-punkts prosess

Den følgende delen beskriver 16-punktsprosessen som gir den raskeste måten å være i gang. Dette er kun en anbefaling og
prosessen trenger ikke å gjøres i denne rekkefølgen.

Trinn 1

Opprett kampanjen(e)

Steg 2

Opprett nettsted(er)

Trinn 3

Opprett egendefinerte aktivitetstyper

Trinn 4

Skape ferdigheter

Opprette ferdighetssett

Trinn 5

Lag køer

Trinn 6

Opprett brukere manuelt

Trinn 7

Opprett team og tildel veiledere

Trinn 8

Importer/bygg agenter

Trinn 9

Importer historisk informasjon (hvis nødvendig). Dette må gjøres for hver kampanje.

Trinn 10

Importer ferie/ferietildeling (er). Dette må gjøres for hver kampanje.

Trinn 11
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https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/settings/creating-campaigns
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/settings/creating-or-editing-a-site
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/settings/creating-custom-activity-types
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/settings/creating-skills
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/settings/creating-skill-sets
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/settings/creating-queues
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/planneradmin-portal/people/creating-users-manually
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/settings/creating-teams
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/people/importing-and-exporting-of-agents
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/forecasting/importing-call-logs
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/vacation-and-holidays/import-vacation-or


Lag skift

Tildel skift til agenter

Trinn 12

Tilordne ferdigheter til agenter

Trinn 13

Prognosemodul

Kalendervisning

Opprette en prognose ved hjelp av veiviseren

Viser prognose

Redigering av prognose

Kopierer prognose

Trinn 14

Lag tidsplan

Trinn 15

Kampanje- og datovalg

Rediger tidsplan, legg til aktiviteter

Rediger tidsplan

Legger til aktiviteter i timeplanen

Trinn 16

Publiser timeplanen
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https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/settings/creating-a-shift
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/people/assigning-shifts-to-agents
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/people/agent-screen-single-agent-edit
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/forecasting/the-calendar-view
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/forecasting/creating-a-forecast-using
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/forecasting/viewing-a-forecast
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/forecasting/editing-forecasts
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/forecasting/copying-a-forecast
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/scheduling-and-adherence/creating-a
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/scheduling-and-adherence/campaign-and
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/scheduling-and-adherence/editing-a
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/scheduling-and-adherence/adding-0
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/clientadmin-portal/scheduling-and-adherence/publish-or
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