Solving

wzzel. &
® Interactions

How to create Microsoft Dynamics Logic Apps

Dynamics Logic App can be created to monitor any new occurrence of incidents or emails in Microsoft Dynamics and then
trigger a workflow defined within it. You can design your workflow in the Logic Apps Designer for an email request to be sent
to the relevant queue in the Puzzel Application so that it can be assigned to the right agent to be dealt with. Once the agent
accepts the request, the email or incident will be opened in the Dynamics widget within the Agent application.

Overview

In this document you will be able to create and deploy new Dynamics connector template to trigger a workflow when a new
email arrives, or an incident is registered in Dynamics.

Prerequisites

Prerequisites for creating Logic App for Dynamics connector are:
e Azure subscription

e Dynamics CRM

Create Microsoft Dynamics Logic App

To create Microsoft Dynamics Logic Apps, you need to:

1. Click on the Hamburger sign on the top left corner and selectCreate a resource or select Create a resource icon in
the Home page.

Create a resource o
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[ Dashboard
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‘| Resource groups
:‘U App Services
“ Function App
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B Azure Active Directory

2. Create a new resource template of type Template deployment (deploy using custom templates)
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3. Click on Create

Home > MNew >

Template deployment (deploy using custom templates) =

Microsoft

Microsoft

{‘ Template deployment (deploy using custom templates) o savefor iater
2l wrm @

Owverview Plans

Applications running in Microsoft Azure usually rely on a combination of resources, like databases, servers, and web apps. Azure Resource Manager templates enable you
to deploy and manage these resources as a group, using a ISOM description of the resources and their deployment settings.
Edit your template with IntelliSense and deploy it to a new or existing resource group.

Useful Links
Documentation

4. Select Build your own template in the editorto open the template editor
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Microsoft Azure

Home » MNew » Template deployment (deploy using custom templates) »

Custom deployment

Deploy from a custom template

Learn ahout tem plate deployment
@ Read the docs o7

f Build your own template in the editor @

Common templates
B Create a Linuxvirtual machine
Bl Create awindows virtual machine
@ Create a web app

B Create a SQL database

Load a GitHub quickstart tem plate

Select a template (disdaimery O

5. Copy the content of the JSON file from the URL https://puzzelconnected.azurewebsites.net/Dynamics/template.json”
and and paste it into the template. Save the changes to the template.

Heme » Mew > Template deplayment [deploy using custemn templates Custam deployment
Edit template
Edit your A Resoure Manager bemglate

+ sddresource T Quicksterttemplate T Losdfle & Dawnlosd
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[parameters|
P crasaft Weby

<_gynamis
ticers)

o [parametersfworkflows_Dynamics
* Wi crosaftLogichwe rifiaws)
31 [parametersCwarkfiows:_Cynamics
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 ; Inarameterstwarkfiows_Gynamics
"7 v casaft Logicwa rifiaws)

“connectionld™: ~[resaurceld(’Micrasoft.sebs/connectians®, parameters(‘connections_dynamicscrmanline_name®))]",

"connectionName": "dynamicscrmonline™,

“Ld™: "[concat(’Fsubscriptions/’,subscription().subscriptionld, "/praviders /Microsoft . web/lacations /", resourcedroup().location,” /mansgedipis /", parameters
{*connections_dynsmicsermonline mame')}]"

6. Select an existing resource group or create a new one. Enter all the mandatory fields in this screen, agree to the terms
and conditions and click on Purchase
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dame > Mew Tem plate deployment (deplay using ausiom templates)

Custom deployment

SETTINGE

Connedion: dyramicicrmanine_nan dynamicsamanling

Werkflaws_Dynamics Cannectar
Base_name CynarmicsConmectarBase

Werkflaws_Dyramics Carmedor
Emails_name DynamicsC prnectarEmails

WWorkflaw:_Dynamics Canmectar
Incident_name CynarmiceC prmectarincitent

Dynamics App 1d * [

Doy |cs Ba 58 LIRL * [ itps: i puzzeldlevelopmient.crmd. dynamics. comyiman aspx
Puzzel Customer Key ™ | 10008

Puzzel Usar | Dand black

Puzzel Pazsword « | ................

Puzzel Access Paing = [ userdomain.cam

Widget LRI~ | Fitps: i cymami cs-witg et puazel camymself

TERMS AND COMNDITIONS

AZure MIrketplace Terms AZire M Ketplade

By dicking “Purchase,” | (3) agree 1o the applicable legal terms assodated with the afferra; () suthorze Microsoft
o dvarge ar bil ry current payement method for the fees assadsted the afferingis), induding applicshle taes, with
the same biling frequency 25 my zure subsoiption, Wil | discontiue use of the offermgisl and (3 agree that if
the deplayment invebves 3rd party offerings, Mireseft may share my cerfadt formation and ether cetails of sudh
oeploymant with the publisher af that offaring.

Parameter Value

Dynamics This can be found in the URL of your Dynamics application or in the Admin Portal of your Puzzel
App Id solution under Widget - >Widget configuration ->Microsoft Dynamics

Dynamics This is the URL of the Dynamics domain. For example:
Base URL https://puzzeldevelopment.crm4.dynamics.com/main.aspx

Puzzel
Customer Customer number of your Puzzel solution
key

Puzzel User Username to your Puzzel solution

Puzzel Password to your Puzzel solution

Password

Puzzel

Access Email id configured as Access point in Puzzel
Point

. This is the URL to the Dynamics Widget in Puzzel Application. For example: https://dynamics-
Widget URL .
widget.puzzel.com/msd/

7. Select Resource groups icon from the Home screen choose your Resource group and click on dynamicscrmonline
API connection
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8. Select Edit API connection from the left menu and click on Authorize. In the sign-in popup screen, login with
Dynamics credentials and click Save

Home

Vi dynamicscrmonline | Edit APl connection

APl Connection

& Search (Ctrl+) ¢
_ Edit APl connection
Orverview

B Activity log Edit AP connecion lets you update the display name and refresh the authorization for this Saas provider,

. Access control (AM)

® Tags

* Display Mame
¢ Diagnose and solve problems - ~
dynamicscrmonline

Settings
g Authorize

B8 Locks Authorize
E3 Export template

General

1! Properties

& Edit AP connection

Monitering

R Alerts

Support + troubleshooting

2 Mew suppart request

9. Navigate to the Resource groups option and select the resource group you created. Click on the
DynamicsConnectorEmails Logic App and Save it
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Home » Resource groups > Resourcel DynamicsConnectorE mails

Logic Apps Designer

> Run =§. Desigr ¢/> Codeview [B] Parameters [ Templates B connectors 7 Help
. When a record is created (Preview) Show options
*(rganization Name Marne of Dynamics 365 organization like Contoso
Puzzel A%
*Entity Mame Puzzel as (Upgrade)

niter vl
How often do you want t ERCEEEE i vale

1 Minute »

Add new parameter

Connected to dynamicscrmonline, Change connection.

Il

E DynamicsConnectorBase

+ Mew step
10. Return to DynamicsConnectorEmails Logic App screen and Enable it
Home > Resource groups > Resource
|z, DynamicsConnectorEmails  »
' Logic app
[.2 Bearch (ciri+n | « run Trigger () Refresh &7 Edit [ Delete Update schema [0 clone & Export
& Overview - Resource group (change) : Resourcel Definition 1 trigger, 1 action
B Adivity log Location : East US Status : Disabled
P Accees control (AN Subscription (change)  : CoreDev Runs last 24 hours : O successful, O failed
Subscription ID : feldd2af-c453-4604-adda-f3dcedbeesb? Integration Account : -- ==
& Tags
v Diagnose and solve problems
Summary
Development Tools
Trigger Actions
NZU Logic app designer
DYNAMICSCRMONLINE COUNT
> Logic app code view When a record is created 1 action
View in Logic Apps designer
versions FREQUENCY

Runs every minute,
) AP| connections

. EVALUATION
Quick start guides Evaluated O times, fired 0 times in the last 24 hours
See trigger history

&

=

Pl Release notes

To enable the DynamicsConnectorincident Logic App, select DynamicsConnectorincident in your resource folder and
repeat step 9 and 10.
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