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Kanaler

Med Puzzel kan agenter interagere med kundene dine fra plattformen eller miljiget de befinner seg i. Var fullt integrerte
omnikanallgsning gir en enhetlig merkevareopplevelse ved at kunden kan bytte mellom flere kanaler, men likevel oppleve
kvalitet pa tienesten. Dette gir agentene dine mulighet til & betjene kundene dine pa en rekke bade praktiske og effektive
mater.

Modulbeskrivelsen for hver kanal oppfart nedenfor finner du ved & klikke pa den:

« Omni-kanal ruting

o Stemme

* Nettprat

* E -post

o Sosiale medier
o Hva skjer

o tekstmelding
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https://help.puzzel.com/product-collateral/puzzel-module-description/modules/channels/omni-channel-routing
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/channels/voice
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/web-chat
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/email
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/social-media
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/channels/whatsapp
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/sms
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