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ns

Kontrollerer kundens rekord

For & sjekke kundeoppfaringen:

1. Ga til Kunder-> Kunder -> Aktiv for & se en liste over alle aktive kunder.
detaljene.

Customers

Klikk pa rediger -knappen mot kunden for & se

@& Customners

Name

Andreas Wallln

Chrlstlan Tharsrud

Harald Bakken

Email Phone Number
andreas.w

christian.

harald +

2. Forste fane viser kundedetaljer som kan endres og lagres.

@ Deralls W Tiokets

Attributes

Meod:
Mame

jayanthi Prashanth kumar

miax 70 charscters
Emall &ddress

|ayanthi_prkumar @yahoo.co.in

Prore number

Communication Preferences

SMS Consent

Email Consent

! Campaigns

) Audit Trall

Custom Attributes

Name

Q Hew Gustomer )

B Import From G5y

"]

Custom Attributes Actions

—_——

-_—
CustomAFtrlhutes:Dslo ' B
Organization: Puzzel N
Department: Product

0 export | &

Value *

3. Andre fane vil vise Saker, der agenten kan sjekke kundeoppfaringen for & forstd sakshistorikk og apne saker.
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Solving
“ Z Ze Customer
® Interactions
@ Details W Tichets ¥ Campaigns 9 Audit Trail
W Tickets list
Show 10w entries
Response Resolve
O # w Subject Assigned Status Target Tarsst

o O

ticket

Showing 1 to 1 of 1 entries (fitered from 53 tots! entries)

Clear Selection

Priority Team Channel
All
ticket
Users

4. Tredje fane vil vise kampanjehistorikk som kunden har mottatt.

@ Details W Tickets

& Emall Campalgn Daliverles

Active Delivenes

Campaign

New feature announcement
duplicate

New feature announee ment 2020-
08-19 OT:558:14

Upcoming relesse

Ehowing I to 3 of 3 entries

Previous Delivenes

Campaign

Mew feature announcement

Trial campalgn

Showing 1 to 2 of 2 entries

! Campalgns

Stotus

Status

) Autiit Trall

®; SMS Campaign Delivaries

Ermail

Jayanthi_prkuman@yahoo co.in

Jayanthi_prkuman@yahoo co.in

Jayanthi_prkuman@yahoo.co.in

Email

Javanthi_prkuman@yahoo co.in

Javanthi_prkuman@yahoo so.in

Time:

Time

Sep 18, 2020 @ 9:35am

Sep 18, 2020 @ 9:28am

5. Den fjerde fanen vil vise kundekontaktens endringshistorikk (revisjonslaype).

@ Details W Tickats ! Campaigns £ Audlt Trall
Q Full Marne ] Al Tirne
. Loglealware 14 days ag0 [+
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Customer Jayanthl Prashanth kumar added from manual ereation
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