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Logging on and off Queues (My Status)

If you want to log yourself on or off queues, or go in or out of pause, you can do this on the "My Status" page.

When logging on you must enter the phone number you want to receive calls on and choose your preferred profile.
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Android device:

Copyright ©2022 Puzzel Ltd. All rights reserved. www.puzzel.com



https://help.puzzel.com/system/files/2020-06/logging-on-_ios_device.png

Solving

wzzel. &
® Interactions

O T 9.l B10:36

4 Agent details f:)

James Bond

Legged off

PROFILES
01 Sales
03 Switchboard
04 All Queues

05 Socia

06 Chat

Note

Softphone is not supported in the mobile app.

When logged on, you can go in and out of pause (with or without pause-reasons defined), or log off queues again:
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