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Administration Settings

The admin settings for the Social Messaging project are an important part of enabling the solution and being able to get and
send social messages in the Agent Application.

Service Number and Access Points

To enable a Social Media account, one utilizes a previously established Service Number. The Service Number will be the
primary source of data for the application. It looks like this:

p I Home » Services » Services
zzel. :
Services @
- <
Home ¥ Customer Services
Service Number Description Application Service Configuration Configuration URI
Dashboard
130081754 Puzzel UK Den ‘ Konge Lat | | main_service xml wv|  httpu

Analytics 23456 Puzzel Demo U ‘ Konge Lat v | | Intelecom Connect D v |  hitp

Real-time
.

Ad(ditionally, each source in the Social Media solution will use a separate access point, as demonstrated below:

¥ Access Points (7

+ Add acces
Access Point Country Application Service Configuration Configuration URI Description
1234 Norway (NO) v l v i
21492925 Nomway (NO) ¥ Dummy Application content node v hitpif/cs.igarus.conserte.com/IAN/ControlCalifiow/content node.xml i
21898778 Bulgaria (BG) * Dummy Application 224 . hittou/cs.inarus.consorte.com/JAN/ControlCaliflovwz24.xm i}
SoMe_183584098_Twdtter_QF acebookPublic All countries (X. * * . i}
SoMe_2165011367068499_Facebook_QF acebookPublic All countries (X ¥ * ¥ [}
SoMe_318493602059065_F acebookiPrivate_OF acabookPrivate All countries (X ¥ ¥ M ]
SoMe_318493602059065_F acabookiPublic_QF acebaokPrivate All countries [ ¥ v v 111 i/}

+ Add access point

All these settings are requirements for enabling the Social Media solution, however they are predefined for each client upon
enabling the solution. Each Social Media Source also automatically defines it access point. Thus, it is not necessary to take
any specific steps, such as defining them. The information above is provided just for completeness.

Social Media Sources

The first step in enabling Social Messages in the Agent Application is adding a new Social Media Source. All sources are
located in the Services -> Social section:
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A set of already defined Social Media Sources looks like this:

¥ Account Configuration (7

SoMe_100718869101375_FacebookiPrivate_Sunny_Social 8 1
Puzzel UK Dema 99206 rassanged I - Advanced &
Service Number Mapped Queue Message type
3001754 sunny et soial ~ Private message
Creator Source link Added
SoMe_100718869101375_FacebookiPublic_Sunimy_Socisl I Coamacied - —_]:l o
Puzzel UK Dema 99206 B Advanced
Service Number Mapped Gueue Message type
2030081754 SUny 15t social v Public message
Creator Source link Adcked
SoMe_104360055200571_FacebookiPrivate_SE_Facebook I ro——r o o
Ba I}
Service Mumber Mapped Queus Message rype
2030081754 SE_Facabook - Private massage

Creator Source link Added

Social Media Sources fields

Each Social Media Source has the following fields defined:
1. Description — a text field, where you can enter a meaningful description for this specific source

2. Status — this dropdown reflects the status of the source and allows the ability to connect or reconnect. The possible

Copyright ©2022 Puzzel Ltd. All rights reserved. www.puzzel.com


https://help.puzzel.com/system/files/2022-07/social%20media%20sources.png
https://help.puzzel.com/system/files/2022-07/social%20media%20sources%20description.png

Solving
wzzel. oo
® Interactions
values are:

1. Connected — in this state, one is connected towards a Social Media Source. The connection has passed
authentication and is actively fetching messages towards the Agent Application.

2. Paused —in this state, a connection is established, the account is authenticated, however message fetching is
paused.

3. Disconnected — in this state, the connection is disconnected. A new authentication towards a Social Media
account is needed if one requires messages to be fetched.

3. Mapped Queue — this is a setting, which forwards all messages for this specific channel, to a specific queue.

4. Message type — this field specifies which type of messages will be fetched in this channel. The specific list of options
depends on the type of channel.
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