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Additional modules

Additional features are a separate set of functionalities provided by third party integrated into Puzzel products. These
features can be subscribed to individually and configured based on customer requirements. Currently Puzzel offer the
following third party functionalities:

o Boost Al

o Verint WFM/WFO

+ PCI Phone payment

o |dentification and Verification
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https://help.puzzel.com/product-collateral/puzzel-module-description/modules/additional-modules/boost-ai
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/additional-modules/verint-wfmwfo
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/additional-modules/pci-phone-payments
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/additional-modules/identity-verification
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