
Publish

Publishing the changes is a two step process :

Save the new configuration set

Publish the configuration set

Save the configuration set

All the changes made, for example : banners created, updated an opportunity, new canned responses created etc , all are
listed under Publish -> Configuration. The already published versions appear on the top and changes yet to be saved will be
listed below. You can select all the changes listed or a subset of them you wish to publish and click on the Create button.

Warning

This list contains changes made by all users in the account. Please make sure you only select the changes made by
yourself or have been authorised to publish others.

You will now see a Save new configuration set window popup. Enter the comments/description about the changes being
made and press Create. 
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 A new version of the configuration set will be created as shown in the image below.

Note

 Creating the configuration set will not automatically publish the changes on your website. You will have to publish the
configuration as explained in the next section.

Publishing the configuration set

To publish the latest changes from the configuration set, go to Publish -> Publish. Here you will see the current version that
is live and the newest version you want to publish. All the changes or difference between the live version and the latest are
listed below. If you are happy with the changes, scroll down to the bottom of the list and click on Publish button.
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You will see a Publish configuration set popup displaying the version that is about to go live. Confirm by clicking on the
Publish button.

 If you now toggle back to Configuration option, you will see that the version is live.

Checking the historic changes

If you wish to look into the changes made in the previous versions, Go to Publish -> History and select the version number
from the drop down menu. All the changes pertaining to the version will be listed.
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