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On page Users - Products administrators can configure different types of product settings for your Puzzel solution. Within
each product area there are different settings called properties. Most customers see some of these product areas
(accordions):

Home » Users » Products

Products &
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® Admin Portal Menu (7
» Agent Application (7
» Agent timeouts (7

* Call (7

B Chat (7

= Emall (7

P Homepage (7

> Logon to queue (7

> Queus (7

P Recording (7

> Scheduled Task

* Search (7

» ZSend email from Agent Application (7
B Sign In to Puzzel (7
» SM5 (7

> Social Media

Some customers see several product areas, and others see few.

Which product areas (accordions) that are shown for a user on this page is defined on pageUsers - Access Control under
Administration.
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