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KPI Alarm Warnings in Queue Overview

When a KPI alarm (Key Performance Indicator alarm) is triggered, a warning signal will appear in the Queue Overview and
the whole row will turn yellow. KPI Alarms are configured per system queue, but this page shows one row per Display
queue. If you click on the warning signal, a new window will pop-up containing a detailed alarm message.
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Filter: | Filter table. ..

Queue Name Total in Queue Callback Preferred SLA Score Max Wait Time  Agents Logged on Agents in Pause Agent
Chat i} 0 0 0 0:00 0 0 Agent
Facebook 4] 0 0 0 0:00 0 0 Agent
Sales A 1] 0 0 0 0:00 4] 0 Agent
Support i} 0 0 0 0:00 0 0 Agent
Switchboard 0 0 0 0 0:00 0 0 Agent
Twitter 0 0 0 0 0:00 0 0 ent

Copyright ©2022 Puzzel Ltd. All rights reserved. www.puzzel.com


https://help.puzzel.com/product-documents/user-guide/puzzel-contact-centre/puzzel-administration-portal/services/kpi-alarm
https://help.puzzel.com/system/files/2020-06/rt_-_queue_overview_with_alarm.png

	KPI Alarm Warnings in Queue Overview

