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Agent settings

Here you can choose the agents and agent columns that should be shown in your Agent Wallboard. Move agents and
columns in the order you want, and then save.

* Queue Settings (7
¥ Agent Settings (7
Selected Agents & selected v (] show only agents logged on

1 Andreas Wallin (Administrators)

¥ Christian Thorsrud (Administrators)
t Jan Rygh (Administrators)

¥ Paal Kongshaug (Administrators)

¥ Andreas NoLogon (Administrators)

1 Kristian Halvorsen (Administrators)

Select Agent Columns 6 selected -

- - - s - -

Agent Status Time in Answered so  AHT sofar  Time logeed User group
Status far on (ex
pauss) so far

» Display Settings (7

If you only want the Wallboard to show the agents that are logged on (among the selected agents), checkShow only agents
logged on before you save.

Available columns to choose from:
o Agent status
o Time in status
» Offered requests so far
o Answered so far
o speak time so far
e wrap-up so far
o AHT so far
o Open dialogs
o Time logged on (ex. pause) so far
o Time logged on (incl. pause) so far
o Time in pause so far
» Profile name
o Phone number

o User group
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