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Defining Resource Filter Content

Once you have a created a resource filter on page Users - Resource filters, you can define its content by clicking on the
filter's name. On the Filter settings page, all the available filter areas are shown:

2 Filters « Support filter

Filter settings: Support filter =

* Call Flow senvice configurations

> Dashboards

» Dialler Campaigns

* Display queues ACtHe
® Enquiry registration categories

® Pause reasons

P Service variables

® Skill categories

» Skills

P SMS Surveys

® Sound file categories

= Sound file modules

® Statistics report categories

B Statistics repors

* System queues Active
* Time modules

® User groups ACtive

When you click on an area in the resource filter, e.g. Display queues, it opens, and you can see elements already included in
the filter (none for a new filter).

¥ Display Queues

Active on:

Puzzel in genera

B Cuctam Muanae

To add elements to your filter, click the button to open the window where a list of available elements appears.
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Filter settings: Sales filter @

Filter Expand all

¥ Display Queues

Add queues displayed in Puzzel (%} et

1. Sales i Puzzel in genera

Please choose from the following queues displayed in Puzzel : |

2. Suppert

P Systemn Queues 3. Switchboard

4. Chat

P Enquiry Registration Categories

5. E-mail
» Pause Reasons i

6. Facebook
P Service variables 7. Twitter
» Sound file categories Dialler 1

ler 2

» Sound file modules Dl

Dialler 3
P Statistics report categories

Dialler 4

P Statistics reports

To add an element from the list to the filter, simply click on the element (and it disappears from the list containing available
elements). When you have added the relevant elements, click x to close the window. The chosen elements will now be
shown:

V¥ Display Queues

Active on:

1. Sales m 4, Chat u ¥ Puzzel in general

> System Queues

To activate your filter, click in the relevant check-box(es) under Active on, and then save.

A filter area which is checked as Active, will have the text Active to the right in this overview.

Home » Users » Resource Filters » Sales filter

Filter settings: Sales filter

Filter Expand all

> Display Queues Active

> System Queues

B Pactes Basleteatlan Sabamaolas

When you have activated a filter, you have chosen what elements users will see. For example, by adding 2 display queues
to a filter, users will only see these 2 display queues when they have this filter assigned. If no elements are chosen in an
active filter, users will see no elements.

Finally, you must apply this filter on a user/user group (Users - Access Control).
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