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Chart options

Some of the reports have chart options. Here you can select:

« if table and/or chart should be shown

which column you want to show in the chart

what kind of chart you want (Pie, Column, or Line chart)

if all (default) or just the top 5/10/15/20 rows should be shown

Details pr queue 7 o

» Column
» Row Filter - Queue
¥ Chart Options

« Show Table [ Show Chart

Chart type: Pie . Show values
Show Column: ncoming calls v
Rows to show: All v

» Default Parameters

If you want to limit what rows that should be included in the chart (other than top x rows), you can use theRow filter and
manually select rows that should be included.
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