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Queue Overview tab

The Queue Overview tab gives you an overview over the queues related to your solution. You can click on the bold
numbers in the table to see detailed information about the customers in queue and the agents logged on.
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QUEUE OVERWIEW

Quewue Name In Queue Scheduled Mex Wait Time Agents @ e @ SLAScore Offered Answered Answer% Answer % SLA Callback
1. Sales 1] 1] Os 0 i] 1] a i} ] 0 1]
2. Support 1] il Os 0 ] ] 0 0 i] I 1]
3. Switchboard a 1] Os 0 i] 1] il 0 ] 0 1]
6. Facebook a 0 Os 0 0 1] 1] i} ] 0 1]
4. Chat a i Os 1 1 ] 1] 0 ] 0 1]
7. Twitter 1] 1} Os 0 i} o a o 1} 0 1}
5. E-mail 1 a dh 28m 325 1 il o o 224 1 0 il | 1L’} 1}
Dialler 1 1] 1} Os o i} o o 1} 0 1}
Dialler 2 0 ] Os 0 0 0 0 1] 0 1}
Dialler 2 il 1} Oz 0 Li] o o 1} 0 1}
Dialler 4 il 1] Os D 0 o o 1} 0 o
STask - Sales 0 ] Oz 0 0 ] 0 i] 0 1}
STask - Support 1 2 2d 0 0 1] o 1] 1] o

Your administrator can apply filters on your user to limit the queues visible, so there may be queues in the solution that are
not shown in your overview.
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