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Definitions of the statistics in the Dashboard charts

Contacts - Forecast: The number of calls forecast by 15 minute interval

Contacts - Actual: The number of calls offered by 15 minute interval

Contacts - Differential: The difference between forecast and actual contacts

Contacts - Cumulative: Contacts forecast stacked by 15 minute interval

AHT - Forecast: Forecasted Average Handling Time in seconds by 15 minute interval

AHT - Actual: Actual Average Handling Time in seconds by 15 minute interval

AHT Differential: The difference in seconds between forecasted and actual Average Handling Time

Service Level: The forecasted Service Level by 15 minute interval

Copyright ©2022 Puzzel Ltd. All rights reserved. www.puzzel.com



	Definitions of the statistics in the Dashboard charts

