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Agent portal allows you to do the following tasks:

« Requesting preferred shift start time

Approve or decline vacation

Approve shift swaps or day off swaps

Agree or decline a shift swap or day off swap

Request a shift swap or day off swap
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Requesting vacation / holiday



https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/agent-portal/requesting-preferred-shift-start-time
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/agent-portal/approve-or-decline-vacation-holiday-requests
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/agent-portal/approve-shift-swaps-or-day-off-swaps
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/agent-portal/agree-or-decline-a-shift-swap-or-day-off-swap
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/agent-portal/request-a-shift-swap-or-day-off-swap
https://help.puzzel.com/product-documents/user-guide/puzzel-wfm/agent-portal/requesting-vacation-holiday
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