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Stylesheet (CSS)

By the use of CSS (Cascading Style Sheets), the chat window is presented to the chatter. The stylesheet is adapted to
match the style of the company’s website. Puzzel’s chat form contains two alternative stylesheets with respectively light and
dark themes, light being the default. You can also use your own stylesheet, but Puzzel will not customise or support this for
you. Be aware that Puzzel may change the default stylesheet in future releases.
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Dark colored theme (green color changed to red, to show diversity)
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To add the light or dark theme, you must add the respective stylesheet to your web page.
Light theme stylesheet:

<link rel="stylesheet" href="https://chat.puzzel.com/Content/Client/css/intelecom-light.css" type="text/css" />
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Dark theme stylesheet:

<link rel="stylesheet" href="https://chat.puzzel.com/Content/Client/css/intelecom-gray.css" type="text/css" />

Style sheet for e-mail copy

The layout of the e-mail transcript sent to the chatter can be customised to fit your company’s profile. You can change the
colours and the logo in the e-mail body, among other things. The default layout is without a logo and with a neutral grey
colour. The example below shows how it can be customised. One thing you cannot change is the e-mail sender address,
which by default is no-reply@puzzel.com. However, you can alter the display name of the sender. See chapter “Chat
Parameters” for more details.
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Chat Conversation From Puzzel

<no-reply@puzzel.coms

To

o If there are problems with how this message is dsplayed, click here to view it in a web browsaer.

puzzel.

Helo

Thank you for Speaking 1o us £amier. HErE & 3 ransanipt of The conversaton.

16:02 Andreas Hil ¥ou ame chatting with Andreas. How can | help you?
1602 lames Band Hi, 5 This vahefe | BET iy SEITET MisSions?

16:08 Andreas Mo, this is Puzzel, s doud based contact centre provider,
16:04 tamnes Band An, ok. So ra missions here?

16:04 Andreas I'rmi afraid nat. SOFry.

1608 Jammes Bond Mo prodi=m, thanks for pour hedpi

W you require any further information, pléase do nol PEsitans 1o Contac us

Kind regards,
Puzzsl
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