
How to get in touch with our Support Team

You are welcome to contact Puzzel Support via phone, chat or you can raise a ticket via our Help
Centre (https://help.puzzel.com/submit-a-ticket) or our Customer HUB (https://puzzel.hub.puzzel.com).

Our Support Team will be available to assist you during the times specified in the Support Package you have chosen. Our
Support Packages can be found here. 

Please find below our normal opening hours and contact points.

Opening Hours:

Channel Norway Sweden Denmark UK Finland

Phone 08:00–16:00 CET
*

08:00–17:00 CET
*

08:00–16:00 CET
*

09:00–17:00 GMT
*

09:00-17:00 EET
*

Web 08:00–16:00 CET 08:00–17:00 CET 08:00–16:00 CET 09:00–17:00 GMT 09:00-17:00 EET
*

Chat 08:00–16:00 CET 08:00–17:00 CET 08:00–16:00 CET 09:00–17:00 GMT 09:00-17:00 EET
*

Contact information:

Phone:

Norway: +47 21 89 89 89

Sweden: +46 (0)8 4000 4000

Denmark: +45 70 90 88 00

Finland: +358 942 722 108

United Kingdom: +44 (0) 333 300 0066

Bulgaria: +359 (0) 2 474 4545

Web : https://help.puzzel.com
Chat : https://help.puzzel.com
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