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Permissions

Permissions are where the overall master access controls are set. There are two types of roles:

e Team Roles

o System Roles
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https://help.puzzel.com/product-documents/user-guide/puzzel-ticketing/user-management/permissions/team-roles
https://help.puzzel.com/product-documents/user-guide/puzzel-ticketing/user-management/permissions/system-roles
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