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Verint Quality Management

Verint Quality Management (QM) is used to evaluate and 'score' agent interactions, identify 'gold standard' calls and
demonstrate to agents where they can improve or where a call was handled well. QM includes evaluation forms to enable
interactions to be reviewed and scored, and integrates automatically with Verint Performance Management, to allow scores
to be reviewed by individuals, supervisors, team managers and senior management as appropriate.
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