
Customer Insight Training

To support customers being upgraded onto Customer Insight from our SMS Survey product which is now announced as
End of Life, we have created this pre-recorded training. 

Watch the training on Puzzel Academy's Vimeo page:

Customer Insight Training

 

For more information on Customer Insight, users can also consult our user guides, found on this section of Puzzel Help.

A feature comparison between SMS Survey and Customer Insight can also be found here.
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https://vimeo.com/1008371680/58bfa12812?share=copy
https://help.puzzel.com/product-documents/user-guide/puzzel-contact-centre/puzzel-administration-portal/customer-insight
https://help.puzzel.com/feature-comparison-sms-survey-and-customer-insight
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