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Lagger till en ny kalla for sociala medier

For att starta processen med att 1agga till en ny kalla for I16sningen Social Messaging, tryck helt enkelt pa knappen.

Detta visar dialogrutan for att 1agga till en ny kalla:

Add Source Channel ‘7 [ ]

Flease select the source you want to add

f —+ Add Facebook
»

For narvarande ar de tva kanaler som stéds Facebook och Twitter.

Note

Please note that, effective from Aril 29th, 2023, support for Twitter as a messaging channel for the Puzzel Contact
Centre platform will be suspended. Please see the relevant announcement for more information.
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