Solving

wzzel. &
® Interactions

Kanaler

Puzzel tillater agenter att interagera med sina kunder fran plattformen eller miljén de befinner sig i. Puzzels helintegrerade
omnikanallésning méjliggdr att slutkunden far en enhetlig och positiv kundupplevelse oavsett via vilken kanal som
kommunikationen sker i. Detta ger agenterna méjlighet att betjana kunderna pa en méngd olika praktiska och effektiva séatt.

Modulbeskrivning fér varje kanal som anges nedan kan hittas genom att klicka pa den:

o Omni-channel routing

o Rost

Webbchatt

E-post

Sociala media

Whatsapp
« SMS
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https://help.puzzel.com/product-collateral/puzzel-module-description/modules/channels/omni-channel-routing
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/channels/voice
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/web-chat
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/email
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/social-media
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/channels/whatsapp
https://help.puzzel.com/product-documents/technical-specs/puzzel-module-description/modules/channels/sms
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