Solving

wzzel. &
® Interactions

Pre-requisites - Verify access to Chat (New)

Note

Please verify that Puzzel has enabled access to the new chat for you as a customer.

In the Puzzel Admin Portal under Services you will have a menu item called Chat (new).

Dialler
Statistics Call Flow
Catalog ~anter
Archive Chat (Mew)
Wwidget Chat

Following is the description of two different ways to test and configure Puzzel Contact Centre Chat. Instruction 1 contains
instructions to test on Puzzels demo page which is the quickest way and instruction 2 is the same instruction set, including
instructions how to test on your own website.

1. Test Chat (New) on Puzzel demo page

The fastest way to test Chat (New) is to create a Configuration, an Interaction, a rule and Sitemapping. Then test this on
Puzzels demo page.

1. First, create a configuration in Puzzel Admin (Services / Chat (New))
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2. Give the configuration a “Name” and “Description”.
3. Click Save.
4. Click “Edit Configuration”

i puzzel | adma =

Basic Detoils

Conilfig uration Naime Pusliched Modified by MadiTied Date
2 Test configuration M sfname 52121 LT LT
De=criptaor
This is the first corfiguration created to tess Web engage. |

Versions

Hew configuration has been areated userpame: 52321 15/03/2024 - 0FHL0T

5. Click “Add Interaction”.
6. Click “Information panel”.

7. Click “Add”-button.
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8. Click “Rules”

9. Click “Add Rule”
10. Give the rule a “Name” and “Description”.
11. In text field “Value” add the exact URL to Puzzels demo page:

https://demo.puzzel.com/webengage/testyourconfig/?customerKey=xxxxxx&environment=prod
Replace xxxxxx with your customer key.

12. Click tab “Step 2: Outcome”

& Configuration Interactions

1 2 Configuration: Mew config
| flule Name Step 1: Rul ( Step 2: Qutcome ) 3 Report problem
= Testrule @

Rule Name Description

Test rule "l O This is a rule to test web engage 1 O

A ruke is o 2e1 of rules that triggers o chasen jounmey once
the conditions are fulfiled. Multiple conditions and rulesets
can be added. Once all conditions within a ruleset are met,
the journey will the be triggened.

Ruleset 1 ’H

Type Criteria Operator Value

URL % Current page 2 Contains H https://puzzeloustomer cam/test

ad Lonadition

13. In the dropdown “Interaction” choose the Information panel created in step 4.

14. Click Save
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15. Click “ <- Configuration”
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16. Click button “Publish”

17. Click “Site Mapping”

Basic Details
Configuration Mame Published Modified by Modified Date
Mew conlig No username: 52321 150342024

Description

Mew conlig description

Versions

Modified by Publshed Last modified

n usernarme: 5232 No 15/03/2024 - 11:44:10
Change Log

Rules hove besn updated usernaome: 52321 15/03/2024 - 1:44:10
Interoction has been created usermame: 52321 15/03/2024 - 11:35:25

New configuration hos been created username: 52321 15/03/2024 - 094407

16| =)

18. Click “+ Add mapping”

19. Give the mapping a Name paste the exact URL to Puzzel demo
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page htips://demo.puzzel.com/webengage/testyourconfig/?customerKey=xxxxxx&environment=prod to your test web site in
text field “URL Pattern”.

Replace xxxxxx with your customer key.

In drop down “Config” choose the Configuration created in step 1

20. Click Save

21. Go to https://demo.puzzel.com/webengage/testyourconfig/?customerKey=xxxxxx&environment=prod

Replace xxxxxx with your customer key.

2. Test web engage on a customer’s website

The customer needs a test website, a way to add a code snippet to that website and the URL to that website accessible.

1. Create a configuration in Puzzel Admin (Services / Web Engage)
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2. Give the configuration a “Name” and “Description”.
3. Click Save.

4. Click “Edit Configuration”
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5. Click “Add Interaction”.
6. Click “Information panel”.

7. Click “Add”-button.
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8. Click “Rules”
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9. Click “Add Rule”
10. Give the rule a “Name” and “Description”.

11. In text field “Value” add the exact URL to your test web site

12. Click tab “Step 2: Outcome”

& Configuration Eiresis wiles Configuration: New canfig

Step 2: Qutcome ) I Report problem

F Rule Name

= Testrule @

Rule Mame Description

Test rule 1 O This is a rule to test web engage 1 O

Arule is o set of rules that triggers o chesen joumey ance
the conditians are fulfilled. Multiple conditions and rulesets
can be added. Once oll conditions within o ruleset are met,
the journey will the be triggered.

Ruleset 1 ’I 1

Tupe Criteria Operator Vialue

URL ¥ Current page = Contains = https://puzzeloustomer cam/test

13. In dropdown “Interaction” choose the Information panel created in step 4.
14. Click Save
15. Click “ <- Configuration”
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16. Click button “Publish”
17. Click “Site Mapping”
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Description

Mew conlig description
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Change Log
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18. Click “+ Add mapping”

19. Give the mapping a Name paste the exact URL to your test web site in text field “URL Pattern”. In drop down “Config”
choose the Configuration created in step 1

20. Click Save

21. Copy “Code snippet”

Code snippet
Sne Mopping 1 T " it g ¥
1ot chferent ¥ " u
o # 1 o Bl 1
I O Fesw CONAgUTal 11 apping 1 wpage URL i thal condigural
Wobe: Ste Mopping is ovalioble for $ies that ore deployed 1o The Live envionment and o fest or soging sibes
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UAL mapping
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Name URL Pattern Config
=  Test URL mappirg https:/fpurrelcustomer comitest Hew config B m
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22. Paste in source file for the test web page.

23. Go to URL for your test web site.
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