
0RGXOHV

$ PRGXOH LV D FOHDUO\ LGHQWLILDEOH IXQFWLRQDOLW\ RI 3X]]HO SURGXFWV RU VHUYLFHV ZKLFK FDQ EH 
EXQGOHG WR FUHDWH D VROXWLRQ WKDW LV SHUIHFW IRU RXU FXVWRPHUV. :H KDYH FODVVLILHG WKH 
PRGXOHV LQWR VL[ EURDG FDWHJRULHV DV OLVWHG EHORZ:

&KDQQHOV

$GGLWLRQDO IHDWXUHV

$GGLWLRQDO PRGXOHV

1XPEHUV DQG FRQQHFWLYLW\

,QWHJUDWLRQV

6HUYLFHV, 7UDLQLQJ DQG &RQVXOWDQF\, 3X]]HO 6XSSRUW
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&KDQQHOV

3X]]HO DOORZV DJHQWV WR LQWHUDFW ZLWK \RXU FXVWRPHUV IURP WKH SODWIRUP RU HQYLURQPHQW 
WKH\ DUH LQ. 2XU IXOO\ LQWHJUDWHG 2PQL-&KDQQHO VROXWLRQ SURYLGHV D XQLILHG EUDQG 
H[SHULHQFH VR WKDW FXVWRPHU FDQ VZLWFK EHWZHHQ PXOWLSOH FKDQQHOV \HW H[SHULHQFH TXDOLW\ 
RI VHUYLFH. 7KLV JLYHV \RXU DJHQWV WKH RSSRUWXQLW\ WR VHUYH \RXU FXVWRPHUV LQ D YDULHW\ RI 
ZD\V WKDW DUH FRQYHQLHQW DQG HIIHFWLYH.

0RGXOH GHVFULSWLRQ IRU HDFK FKDQQHO OLVWHG EHORZ FDQ EH IRXQG E\ FOLFNLQJ RQ LW:

9RLFH

:HE FKDW

(PDLO

6RFLDO 0HGLD

:KDWVDSS

606
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2PQL-&KDQQHO URXWLQJ

3X]]HO’V FORXG-EDVHG FRQWDFW FHQWUH VROXWLRQ LV D KLJKO\ IOH[LEOH DQG VFDODEOH, D WUXO\ RPQL-
FKDQQHO H[SHULHQFH, WKDW PDQDJHV 9RLFH, :HE &KDW, (PDLO, 6RFLDO 0HGLD, :KDWVDSS DQG 
606 LQWHUDFWLRQV, DOO ZLWKLQ WKH VDPH DSSOLFDWLRQ. $OO LQWHUDFWLRQV UHJDUGOHVV RI WKH 
FKDQQHO LW LV LQLWLDWHG IURP, ZLOO EH URXWHG WKURXJK RXU VNLOO EDVHG HQJLQH, VR WKDW WKH 
FXVWRPHU LQWHUDFWLRQ LV DOZD\V KDQGOHG E\ WKH EHVW TXDOLILHG DJHQW.

4XHXH

$JHQWV FDQ UHVSRQG WR UHTXHVWV IURP GLIIHUHQW TXHXHV. (DFK FKDQQHO FDQ KDYH RQH RU 
PRUH TXHXHV DOO EOHQGHG LQWR WKH 2PQL &KDQQHO H[SHULHQFH E\ 3X]]HO. :KHQ D UHTXHVW 
DUULYHV LQ WKH TXHXH, WKH TXHXH PRGXOH GLVWULEXWHV WKH UHTXHVW WR WKH DJHQW RQ D ORQJHVW 
DYDLODEOH/EHVW TXDOLILHG EDVLV. ,I QR DJHQW LV DYDLODEOH, WKH FXVWRPHU LV SODFHG LQ D TXHXH. 
2QFH DQ DJHQW EHFRPHV DYDLODEOH, WKH TXHXH PRGXOH FRQQHFWV WKH DJHQW WR WKH FDOOHU 
ZLWK WKH ORQJHVW UHODWLYH ZDLWLQJ WLPH.

(DFK TXHXH KDV D WDUJHW 6/$, DQG HDFK UHTXHVW DQ 6/$ VFRUH ZKLFK LQGLFDWHV LWV SULRULW\ LQ 
WKH TXHXH DV D IXQFWLRQ RI LWV ZDLW WLPH UHODWLYH WR LWV TXHXH’V 6/$. $ TXHXH FRQVLVWV RI D 
PHGLD W\SH, L.H 9RLFH (WHOHSKRQH), DQG D VNLOO, L.H. 6DOHV RU 6XSSRUW. $JHQWV DUH DVVLJQHG WR 
TXHXHV EDVHG RQ ZKDW VNLOO OHYHOV 1-9 DUH VHW LQ WKHLU SURILOHV, L.H. DQ DJHQW ZLWK 6XSSRUW 
VNLOO RI 9 ZLOO EH DYDLODEOH RQ DOO 6XSSRUW TXHXHV DV D KLJKO\ VNLOOHG DJHQW.

,I QR DJHQWV DUH DYDLODEOH ZKHQ WKH UHTXHVW HQWHUV WKH TXHXH, LW ZLOO E\ GHIDXOW EH 
DQVZHUHG RQFH LW KDV WKH KLJKHVW 6/$ VFRUH LQ WKH TXHXH E\ WKH ILUVW DJHQW WR EHFRPH 
DYDLODEOH. ,I VHYHUDO DJHQWV DUH UHDG\ DQG DZDLWLQJ UHTXHVWV, FDOOV DUH GLVWULEXWHG RQ D ILUVW-
LQ-ILUVW-RXW (),)2) EDVLV WR WKH EHVW (KLJKHVW VNLOOHG) DYDLODEOH DJHQW, RU – LI DOO DYDLODEOH 
DJHQWV DUH HTXDOO\ VNLOOHG – LQ RUGHU RI ZKDW DJHQWV KDYH EHHQ ZDLWLQJ WKH ORQJHVW.

2QH PDMRU DGYDQWDJH RI 3X]]HO SODWIRUP TXHXHV LV WKDW WKH\ UHPRYH WKH UHTXLUHPHQW IRU 
'VWDQG-E\ OLQHV' LQ WKH FXVWRPHU'V 3%; V\VWHP. 0RUHRYHU, FXVWRPHUV ZDLWLQJ LQ D 3X]]HO 
TXHXH FDQ EH PDWFKHG ZLWK DQ DJHQW DW DQ\ ORFDWLRQ.
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9RLFH

9RLFH FKDQQHO HQDEOHV DJHQWV WR UHFHLYH FDOOV LQ 3X]]HO. &DOOV FDQ EH TXHXHG DQG 
GLVWULEXWHG WR DJHQWV ZLWK HQTXLULHV IURP RWKHU FKDQQHOV. $OO UHTXHVWV WR 3X]]HO VROXWLRQV 
DUH DV GHIDXOW LQWHOOLJHQWO\ URXWHG WR DJHQWV RQ D ILUVW DYDLODEOH, EHVW-VNLOOHG EDVLV.

3X]]HO 9RLFH SURYLGHV DJHQWV ZLWK DOO WKH WRROV WKH\ QHHG WR KDQGOH WHOHSKRQH HQTXLULHV 
HIIHFWLYHO\. 2XU KLJKO\ LQWXLWLYH DJHQW LQWHUIDFH PDNHV LQERXQG DQG RXWERXQG FDOOLQJ 
VLPSOH, ZKLOH VNLOOV-EDVHG URXWLQJ HQVXUHV FXVWRPHUV UHFHLYH WKH EHVW SRVVLEOH VHUYLFH 
HYHU\ WLPH. $JHQWV FDQ DOVR WUDQVIHU FDOOV RU PDNH FRQVXOW FDOOV WR RWKHU DJHQWV EHIRUH 
WUDQVIHUULQJ.

7KH $JHQW DSSOLFDWLRQ LV DOVR HTXLSSHG ZLWK D VRIWSKRQH IDFLOLW\ WKDW HQDEOHV DJHQWV WR 
DQVZHU FDOOV GLUHFWO\ IURP WKHLU FRPSXWHU, WDEOHW RU PRELOH GHYLFH, UHPRYLQJ WKH QHHG IRU 
ODQGOLQHV DQG FOXQN\ LQIUDVWUXFWXUH.

3X]]HO 9RLFH LV D FRPSUHKHQVLYH WRRO NLW WKDW HQKDQFHV WKH &RQWDFW &HQWUH PDQDJHPHQW 
E\ SURYLGLQJ DXGLR PDQDJHPHQW WR WKH PDQDJHUV LQ WKH IRUP RI YRLFH UHFRUGLQJ DQG VLOHQW 
PRQLWRULQJ. :LWK WKHVH HQKDQFHG FDSDELOLWLHV, PDQDJHUV FDQ UHFRUG DQG OLVWHQ WR DJHQW 
FDOOV, WUDFN FRPSOLDQFH , LGHQWLI\ VNLOOV JDSV DQG LPSURYH VHUYLFH TXDOLW\.

$JHQWV FDQ KDYH PXOWLSOH SURILOHV DYDLODEOH WR WKHP WR ORJ RQ ZLWK, GHWHUPLQLQJ ZKDW 
TXHXHV WKH\ DUH ORJJLQJ RQ WR.

7R NQRZ PRUH DERXW 9RLFH IHDWXUH, UHDG WKH GHVFULSWLRQ KHUH.

)RU PRUH GHWDLOV RQ 9RLFH FKDQQHO, GRZQORDG WKH SURGXFW VKHHW KHUH:

(1-9RLFH.SGI

$UHD 5RXWLQJb

$UHD EDVHG URXWLQJ GLUHFWV FDOOHUV DXWRPDWLFDOO\ WR WKHLU ORFDO, RU QHDUHVW, RIILFH. 7KLV FDQ 
EH GRQH EDVHG RQ WKH FDOOHU'V QXPEHU, E\ SRVWDO FRGH URXWLQJ, RU E\ PRELOH SKRQH 
SRVLWLRQLQJ (RQO\ DYDLODEOH LQ 1RUZD\).

:KHQ XVLQJ WKH FDOOHU'V QXPEHU, 3X]]HO UHGLUHFWV WKH FDOOHU WR D ORFDWLRQ EDVHG RQ ZKHUH 

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP

https://help.puzzel.com/product-collateral/puzzel-module-description/modules/additional-features/voice-features
https://help.puzzel.com/system/files/2020-08/EN-Voice.pdf


WKHLU QXPEHU LV UHJLVWHUHG.b 7KH URXWLQJ KDSSHQV DXWRPDWLFDOO\, ZLWK WKH LQERXQG FDOO 
UHGLUHFWLQJ GLUHFWO\ WR WKH QHDUHVW ORFDWLRQ ZLWKLQ WKH RUJDQLVDWLRQ. 6RPH GLVDGYDQWDJHV WR 
WKLV PHWKRG H[LVW, VXFK DV ZKHQ WKH FDOOHU LV QRW FDOOLQJ IURP KRPH, RU ZKHQ WKHLU QXPEHU 
LV QRW FRUUHFWO\ FDWHJRULVHG, HWF.

5RXWLQJ EDVHG RQ SRVWDO FRGH LV GRQH WKURXJK WKH ,95, ZLWK FDOOHUV DVNHG WR HQWHU D SRVWDO 
FRGH ZKLFK LV LQ WXUQ XVHG WR SODFH WKHP LQ WKH FRUUHFW TXHXH. 7KH EHQHILW RI WKLV PHWKRG 
LV WKDW DOO FDOOV, LQFOXGLQJ WKRVH IURP PRELOH SKRQHV, DUH URXWHG FRUUHFWO\. 2UJDQLVDWLRQV 
XVLQJ DUHD URXWLQJ EDVHG RQ WKH FDOOHU'V QXPEHU PD\ ZDQW WR URXWH PRELOH SKRQH FDOOV WR 
D SRVWDO FRGH URXWLQJ WR LGHQWLI\ ZKHUH WKH PRELOH SKRQH FDOOHU OLYHV, DV RSSRVHG WR ZKHUH 
WKH\ DUH ORFDWHG DW WKH WLPH RI WKH FDOO.

)LQDOO\, PRELOH SRVLWLRQLQJ VHUYLFHV DUH RQO\ DYDLODEOH LQ 1RUZD\, DQG RQO\ IRU FDOOHUV ZLWK 
VXEVFULSWLRQV RQ FHUWDLQ VSHFLILF RSHUDWRUV. )RU WKRVH FDVHV ZKHUH LW LV DYDLODEOH, WKH 
3X]]HO SODWIRUP FDQ URXWH FDOOV IURP PRELOH SKRQHV WR WKH QHDUHVW RIILFH RU ORFDWLRQ EDVHG 
RQ WKH SK\VLFDO ORFDWLRQ RI WKH FDOOHU DW WKH WLPH RI WKH FDOO. )RU WKLV WR ZRUN, DFWLYH 
FRQVHQW PXVW EH REWDLQHG IURP WKH FDOOHU EHIRUH WKH ORFDWLRQ LV IRXQG, PHDQLQJ WKDW WKH 
FDOOHU ZLOO KDYH WR FRQILUP WKDW WKH\ DJUHH WR EH SRVLWLRQHG E\ SUHVVLQJ D JLYHQ NH\. 
0RELOH SRVLWLRQLQJ KDV D WUDQVDFWLRQ FRVW IRU HDFK REWDLQHG SRVLWLRQ.

6SHFLDO 5RXWLQJ

7KHUH DUH WKUHH GLIIHUHQW VSHFLDO URXWLQJ PRGXOHV:

,QSXW URXWLQJ

9,3-URXWLQJ

/RDG VKDULQJ

,QSXW URXWLQJ LV DQ DGYDQFHG IHDWXUH WR WKH VWDQGDUG ,95 PHQX. &DOOHUV DUH DVNHG WR HQWHU 
DQ LQSXW YDOXH, VXFK DV D FXVWRPHU QXPEHU, DFFRXQW QXPEHU, SURGXFW QXPEHU, HWF. 7KH 
,95 UHDGV WKLV YDOXH EDFN WR WKH FDOOHU DQG UHTXHVWV FRQILUPDWLRQ, FRPPRQO\ ZLWK D KDVK 
(#).

:LWK LQSXW URXWLQJ, WKH RUJDQLVDWLRQ GHFLGHV:

+RZ WKH FDOO VKRXOG EH URXWHG EDVHG RQ WKH YDOXHV HQWHUHG
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,I WKH YDOXH HQWHUHG VKRXOG DSSHDU RQ WKH DJHQW'V VFUHHQ

:KDW ZLOO KDSSHQ LI WKH FDOOHU GRHV QRW HQWHU DQ\WKLQJ

:KDW ZLOO KDSSHQ LI WKH FDOOHUV HQWHU DQ LQYDOLG VHOHFWLRQ

,QSXW URXWLQJ FDQ DOVR UHIHUHQFH D 9,3 OLVW, VXFK DV FOLHQW RU RIILFH QXPEHUV, ZKHUH FDOOHUV 
HQWHULQJ WKH 'FRUUHFW' LQSXW JHWV VSHFLDO 9,3 WUHDWPHQW (IRU H[DPSOH D GLUHFW OLQH WR D 
VSHFLILF SHUVRQ LQ WKH RUJDQLVDWLRQ).

7KLV IHDWXUH VKRXOG QRW EH FRQIXVHG IRU 9,3 URXWLQJ, ZKLFK LV EDVHG RQ WKH FDOOHU'V QXPEHU 
(VRPHWLPHV UHIHUUHG WR DV WKH $-QXPEHU). ,PSRUWDQW FXVWRPHUV ZLWK NQRZQ QXPEHUV FDQ 
EH JLYHQ VSHFLDO WUHDWPHQW E\ KDYLQJ WKHLU QXPEHUV RQ D OLVW WKDW SDVVHV WKHLU FDOOV WR 
GHGLFDWHG DJHQWV, DQG/RU SODFHV WKHP ILUVW LQ WKH TXHXH. 7KLV UHTXLUHV D OLVW RI 9,3 
FXVWRPHU SKRQH QXPEHUV WR EH FUHDWHG.

7KLV PRGXOH FDQ DOVR EH XVHG DV D 'EODFNOLVW', IRU H[DPSOH IRU FDOOHUV WKDW WKH FRPSDQ\ 
GRHV QRW ZLVK WR SULRULWLVH, RU ZRXOG RWKHUZLVH ZDQW WR KDQGOH VHSDUDWHO\ IURP WKH SULPDU\ 
FDOO IORZ.

)LQDOO\, ORDG VKDULQJ HQDEOHV 3X]]HO WR GLVWULEXWH FDOOHUV EHWZHHQ PXOWLSOH VLWHV, TXHXHV, RU 
DJHQW JURXSV EDVHG RQ SUHGHILQHG SHUFHQWDJHV. 7KLV FDQ EH XVHIXO H.J. IRU FHUWDLQ 
IXQFWLRQV RU GHSDUWPHQWV WKDW DUH VSUHDG DFURVV VHYHUDO EUDQFKHV RU RIILFHV, ZKHUH WKH 
FRPSDQ\ ZDQWV VRPH SHUFHQWDJH RI FDOOV WR EH URXWHG WR RQH RIILFH DQG WKH UHPDLQLQJ 
FDOOV WR EH URXWHG WR DQRWKHU RIILFH.
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:HE &KDW

3X]]HO ZHE FKDW LV DQ HDV\ WR VHW XS VROXWLRQ, ZKHUH FXVWRPHUV DUH VLPSO\ UHTXLUHG WR DGG 
D FRGH VQLSSHW WR WKHLU ZHESDJHV, WKH\ ZLVK WKH FKDW VHUYLFH WR DSSHDU. $OO ZHE FKDW 
VHWWLQJV DUH FRQILJXUDEOH ZLWKLQ WKH $GPLQ 3RUWDO, LQFOXGLQJ SRVLWLRQLQJ, ODQJXDJHV DQG 
WKHPHV. 7KLV ‘ORZ-FRGH’ DSSURDFK HQDEOHV FRQWDFW FHQWUHV WR EH PRUH DJLOH DQG SURDFWLYH 
E\ UHPRYLQJ WKH QHHG IRU FRVWO\ DQG RIWHQ WLPH-FRQVXPLQJ ,7 VXSSRUW.

&KDW DOORZV DJHQWV WR UHVSRQG WR ZHE FKDW HQTXLULHV WKURXJK WKH $JHQW $SSOLFDWLRQ. 
$JHQWV FDQ UHVSRQG WR XS WR HLJKW FKDW HQTXLULHV VLPXOWDQHRXVO\, FRQILJXUDEOH LQ WKH 
$GPLQLVWUDWLRQ 3RUWDO.

2QH RI WKH PRVW H[FLWLQJ IHDWXUHV LV WKH DELOLW\ WR FUHDWH SDUHQW DQG FKLOG FRQILJXUDWLRQV, 
DOORZLQJ FRPSDQLHV WR FUHDWH XQLTXH ZHE FKDWV IRU GLIIHUHQW VHFWLRQV RI WKHLU ZHEVLWH.

&KDW HQDEOHV WKH IROORZLQJ IXQFWLRQDOLW\:

6HQG SUHGHILQHG PHVVDJHV DQG HPRWLFRQV

3DJH WUDFNHU

6XUYH\

&KHFN VSHOOLQJ

7UDQVIHU WKH FKDW WR DQRWKHU DJHQW RU D TXHXH

,QYLWH FROOHDJXHV WR MRLQ LQ RQ WKH FKDW

6HQG KLGGHQ PHVVDJHV WR DQRWKHU DJHQW

7KH FKDW VHVVLRQ FDQ EH VDYHG LQ WKH PHGLD DUFKLYH IRU IXWXUH UHYLHZ, DQG WKH GLDORJXH 
FDQ EH VHQW E\ H-PDLO WR WKH FXVWRPHU.

2UJDQLVDWLRQV ZLWK &KDW SURFHVVHG WKURXJK WKH $JHQW $SSOLFDWLRQ FDQ HQDEOH WKH 0HGLD 
$UFKLYH LQ $GPLQ SRUWDO, ZKHUH XVHUV FDQ VHH D JUDSKLFDO YLHZ RI WKH FKDW KLVWRU\. 7KLV 
GLVSOD\V KRZ ORQJ WKH FKDWWHU ZDLWHG LQ WKH TXHXH, ZKLFK DJHQWV UHVSRQGHG WR WKH FKDW, 
DQG KRZ ORQJ WKH FRQYHUVDWLRQ FDUULHG RQ IRU. 8VHUV FDQ ORRN XS FKDWV EDVHG RQ FULWHULD 
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VXFK DV DJHQW QDPH, WLPH RI WKH FKDW, RU WKH TXHXH WKH FKDW FDPH LQ WKURXJK.

3X]]HO DOVR LQWHJUDWHV WKH FKDW ERW VROXWLRQ WKURXJK D KXE WKDW FRQVLVWV RI VHYHUDO UHDG\-
EXLOW FRQQHFWRUV IRU VRPH SRSXODU ERW IUDPHZRUNV LQ DGGLWLRQ WR DQ $3, WKDW DOORZV 
FXVWRPHUV WR FRQQHFW JHQHULF ERW IUDPHZRUNV. 2QH RI WKH PDLQ IHDWXUHV RI WKH %RW 
*DWHZD\ LV WKH DELOLW\ WR VHDPOHVVO\ KDQGRYHU FKDWERW FRQYHUVDWLRQV WR KXPDQ DJHQWV. 
&KDWERWV DUH PDGH DFFHVVLEOH WKURXJK WKH VWDQGDUG FKDW LQWHUIDFH IURP 3X]]HO RU XVLQJ 
WKH FKDW $3,. )RU PRUH GHWDLOV RQ %RW JDWHZD\ UHDG WKH PRGXOH GHVFULSWLRQ KHUH.

)RU PRUH LQIRUPDWLRQ RQ 3X]]HO FKDW VROXWLRQV, UHDG: 3X]]HO &KDW &RQILJXUDWLRQ.

)RU PRUH GHWDLOV RQ :HE FKDW VROXWLRQ, GRZQORDG WKH SURGXFW VKHHW KHUH:

(1-:HE &KDW.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP

https://help.puzzel.com/product-collateral/puzzel-module-description/modules/additional-features/advanced-agent-assist/bot
https://help.puzzel.com/product-documents/user-guide/puzzel-contact-centre/puzzel-administration-portal/services/chat
https://help.puzzel.com/system/files/2020-08/EN-Web%20Chat.pdf


(PDLO

(PDLO LQ TXHXH HQDEOHV DJHQWV WR UHFHLYH H-PDLO HQTXLULHV WKURXJK WKH $JHQW $SSOLFDWLRQ. 
7KH\ DUH TXHXHG DQG GLVWULEXWHG WR DJHQWV DORQJVLGH HQTXLULHV IURP RWKHU FKDQQHOV. $OO H-
PDLOV, ERWK DQVZHUHG DQG XQDQVZHUHG, DUH LQFOXGHG LQ VWDWLVWLFDO UHSRUWV DV ZHOO DV LQ WKH 
DJHQW WLFNHU.

(PDLOV LQ 3X]]HO FDVH PDQDJHPHQW V\VWHP DXWRPDWLFDOO\ FRQYHUWV WKHP LQWR VXSSRUW 
WLFNHWV DQG DVVLJQV D XQLTXH FDVH LG. 7KLV ZLOO WKHQ EH FDWHJRULVHG DQG DVVLJQHG WR WKH 
ULJKW DJHQW WKURXJK RXU FOHYHU URXWLQJ PHFKDQLVP. )RU PRUH GHWDLOV SOHDVH UHDG WKH 
PRGXOH GHVFULSWLRQ RQ &DVH 0DQDJHPHQW.

2UJDQLVDWLRQV QHHG D FRQQHFWRU IRU WKH H-PDLO WR ZRUN. 3X]]HO KDV GHYHORSHG D FRQQHFWRU 
IRU ([FKDQJH PDLO VHUYHU. 6HH "([FKDQJH &RQQHFWRU" IRU LQIRUPDWLRQ.

(PDLO &RQQHFWRUV

3X]]HO KDV GHYHORSHG &RQQHFWRU WRROV IRU LQWHJUDWLQJ FXVWRPHUV' H-PDLO ZLWK RXU $JHQW 
$SSOLFDWLRQ. &XVWRPHUV FDQ XVH WKHVH FRQQHFWRUV WR VXEVFULEH WR QHZ PDLO HYHQWV RQ 
PDLOER[HV DQG SXEOLF IROGHUV. ,I \RX DUH QRW XVLQJ 0LFURVRIW ([FKDQJH RU 2IILFH 365 IRU 
\RXU HPDLOV, \RX PXVW HQVXUH WR KDYH D VLPLODU FRQQHFWRU WR WKH $JHQW $SSOLFDWLRQ, RU 
SXUFKDVH D FRQVXOWDWLRQ RQ KRZ WR LQWHJUDWH ZLWK 3X]]HO.

3X]]HO RIIHUV GLIIHUHQW FRQQHFWRUV IRU ([FKDQJH 6HUYHU 2010 DQG KLJKHU, DQG DOVR IRU 
2IILFH 365 HPDLO VROXWLRQV. )XUWKHUPRUH, ZH KDYH XWLOLVHG WKH 2IILFH 365 FRQQHFWRU 
IXQFWLRQDOLW\ LQ $]XUH WKDW ZLOO KHOS \RX HIIRUWOHVVO\ DXWRPDWH WKH PDLO IORZ EHWZHHQ 
0LFURVRIW RIILFH 365 DQG 3X]]HO PDLO VHUYHU. %\ XWLOLVLQJ WKH FRQQHFWRU IXQFWLRQDOLW\ DQG 
GHILQLQJ WKH WULJJHUV DQG ZRUNIORZ ZLWK WKH DLG RI $]XUH ORJLF DSSV, \RX ZLOO EH DEOH WR 
PDQDJH \RXU HPDLO DFFRXQW LQ D V\VWHPDWLF ZD\.

)RU PRUH GHWDLOV RQ HDFK RI WKH HPDLO FRQQHFWRUV UHDG WKH IROORZLQJ DUWLFOHV:

3X]]HO ([FKDQJH &RQQHFWRU

3X]]HO 2IILFH 365 &RQQHFWRU
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3X]]HO 2IILFH 365 &RQQHFWRU LQ $]XUH

'RZQORDG WKH SURGXFW VKHHW IRU (PDLO &KDQQHO KHUH:

3X]]HO (PDLO.SGI
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6RFLDO 0HGLD

7KH VRFLDO PHGLD IHDWXUH DOORZV DJHQWV WR UHVSRQG WR HQTXLULHV IURP VRFLDO PHGLD VRXUFHV 
VXFK DV )DFHERRN, 7ZLWWHU, :KDWV$SS DQG 7UXVWSLORW LQ WKH $JHQW $SSOLFDWLRQ. 6RFLDO PHGLD 
UHTXHVWV FDQ EH TXHXHG DQG GLVWULEXWHG WR DJHQWV DORQJVLGH HQTXLULHV IURP RWKHU 
FKDQQHOV. $JHQWV FDQ UHVSRQG WR SXEOLF HQTXLULHV DQG SULYDWH PHVVDJHV (/LNH )DFHERRN 
0HVVHQJHU), DQG ZLOO UHVSRQG LQ WKH RUJDQLVDWLRQ'V QDPH. $JHQWV GR QRW QHHG WR XVH WKHLU 
SULYDWH VRFLDO PHGLD DFFRXQWV WR UHVSRQG WR HQTXLULHV. $OO VRFLDO PHGLD HQTXLULHV DUH 
LQFOXGHG LQ VWDWLVWLFDO UHSRUWV DQG LQ WKH DJHQW WLFNHU.

7KLV PRGXOH LV PDQDJHG WKURXJK WKH $GPLQ 3RUWDO, ZKHUH \RX FDQ DGG QHZ VRFLDO PHGLD 
VRXUFHV. $JHQWV FDQ WKHQ KDQGOH VRFLDO PHGLD UHTXHVWV WKURXJK WKH VRFLDO PHGLD ZLGJHW LQ 
WKH $JHQW $SSOLFDWLRQ.

)RU PRUH GHWDLOV RQ RXU VRFLDO VROXWLRQ, UHDG 3X]]HO 6RFLDO 0HGLD DUWLFOHV.

'RZQORDG WKH SURGXFW VKHHW IRU 6RFLDO 0HGLD KHUH:

3X]]HO 6RFLDO 0HGLD.SGI
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:KDWV$SS

WhatsApp is the most common communication channel used by people all around the world. Puzzel has 
integrated WhatsApp as a communication channel to enhance the customer service strategy which allows 
agents to respond to incoming messages[commonly known as session messages] as well as send pre 
approved[by WhatsApp/Facebook] message templates outside the 24 hr customer care window. The 24 hr time 
frame starts when the customer has reached out to your business through WhatsApp. The agent can then 
choose to respond to the message by either chatting directly to the customer or sending a message template. 
The messages sent outside of the 24hr window are charged on message delivery based on the customer’s 
phone number and country code.

1RWH

1) 1RWH WKDW WKH 24 KRXU ZLQGRZ UHVHWV HDFK WLPH WKH FXVWRPHU UHSOLHV WR \RXU 
PHVVDJH.
2) 7KH FXVWRPHU FDUH ZLQGRZ FDQQRW EH LQLWLDWHG E\ WKH EXVLQHVV E\ PHVVDJLQJ ILUVW.
3) $OO PHVVDJHV H[FKDQJHG ZLWK WKH FXVWRPHU GXULQJ WKH 24 KUV ZLQGRZ DUH QRW 
FKDUJHG E\ :KDWV$SS.
4) 0HVVDJH WHPSODWHV FDQ EH XVHG GXULQJ DQG DIWHU WKH 24KU FXVWRPHU FDUH ZLQGRZ.
5) 2QO\ PHVVDJH WHPSODWHV FDQ EH VHQW RXWVLGH WKH 24KU FXVWRPHU FDUH ZLQGRZ.

Puzzel offers three subscription options you can choose from, to suit the requirements of your business. This 
mainly depends on the volume of messages or interactions you may handle within your enterprise.

1. 10 messages per sec 

2. 20 messages per sec

3. 40 messages per sec

More details on WhatsApp template fee rates can be found here.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP

https://developers.facebook.com/docs/whatsapp/pricing/


606

7KLV IHDWXUH HQDEOHV DJHQWV WR UHVSRQG WR 606 HQTXLULHV, TXHXHG DQG GLVWULEXWHG WR WKHP 
DORQJVLGH HQTXLULHV IURP RWKHU FKDQQHOV. 7KH DGPLQ FDQ FRQILJXUH WKH 606 VRXUFH ZLWKLQ 
WKH $GPLQ SRUWDO ZKLFK DOORZV WKH DJHQWV WR UHFHLYH DQG UHVSRQG WR 606 TXHULHV IURP 
ZLWKLQ WKH $JHQW DSSOLFDWLRQ WKURXJK WKH VRFLDO PHGLD ZLGJHW. 2QFH WKH LQWHUDFWLRQ KDV 
EHHQ LQLWLDWHG E\ WKH FXVWRPHU, WKLV IHDWXUH XVHV 3X]]HO’V FRQYHUVDWLRQDO SODWIRUP IRU 
VXEVHTXHQW FRPPXQLFDWLRQ, VLPLODU WR D ZHE FKDW. +RZHYHU, WKH XVHU ZLOO VWLOO UHFHLYH WKH 
UHVSRQVH LQ WKH IRUP RI DQ 606.

6HQG 606 IURP 3X]]HO >606 *DWHZD\@

3X]]HO’V 606 *DWHZD\ LV DQ LQWHUIDFH IRU VHQGLQJ DQG UHFHLYLQJ WH[W PHVVDJHV RYHU WKH 
,QWHUQHW. 7KLV PHDQV WKDW \RXU FRPSDQ\ FDQ LQWHJUDWH 606 VROXWLRQV ZLWK \RXU RZQ 
V\VWHPV HDVLO\ XVLQJ DQ 606 *DWHZD\. 3X]]HO GLUHFWO\ LQWHJUDWHV ZLWK FDUULHUV DQG ZLWK 
VHYHUDO FKDQQHOV IRU GLVWULEXWLQJ WH[W PHVVDJHV WR UHFLSLHQWV DOO RYHU WKH :RUOG.
3X]]HO’V 606 *DWHZD\ HQDEOHV \RX WR VHQG DQG UHFHLYH 606 YLD GLIIHUHQW SURWRFROV:
•bb b62$3
•bb b5(67 / +773(6) 3267 ZLWK -621, ;0/ RU IRUP GDWD
•bb b+773(6) *(7
•bb b6073 (H-PDLO)
•bb b6033
•bb b7&3 6RFNHW / ;0/
0RVW RI WKHVH LQWHUIDFHV DOORZ \RX WR VHQG RQH RU PRUH PHVVDJHV VLPXOWDQHRXVO\ ZLWK 
GLIIHUHQW UHFLSLHQWV, FRQWHQW DQG SULFHV.

2IILFLDO $3, GRFXPHQWDWLRQ IRU 3X]]HO 606 *DWHZD\: 
KWWSV://JLWKXE.FRP/3X]]HO6ROXWLRQV/606

'RZQORDG SURGXFW VKHHW IRU 606 FKDQQHO KHUH:

(1-606.SGI
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$GGLWLRQDO IHDWXUHV

$GGLWLRQDO IHDWXUHV DUH GLVFUHWH IXQFWLRQDOLWLHV RI 3X]]HO SURGXFWV WKDW FDQ EH VXEVFULEHG 
WR ZKLFK FDQ DGG YDOXH WR \RXU VROXWLRQ. (DFK RI WKHVH IHDWXUHV FDQ EH FRXSOHG ZLWK 
RWKHUV WR VXLW WKH UHTXLUHPHQWV RI \RXU EXVLQHVV.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP



&XVWRPHU ,QWHUDFWLRQ

7KH %DVLF $JHQW $VVLVW PRGXOH PDNHV DYDLODEOH WR D FXVWRPHU DQ $JHQW $SSOLFDWLRQ 
ZLGJHW WKDW SURYLGHV FRQWDFW FHQWUH DJHQWV ZLWK IXQFWLRQDOLW\ IRU JUHDWHU HIILFLHQF\ DQG 
IDVWHU LQWHUDFWLRQ UHVROXWLRQV. $JHQW $VVLVW SURYLGHV KHOS WR WKH KXPDQ DJHQW GXULQJ DQ 
LQWHUDFWLRQ E\, IRU H[DPSOH, VKRZLQJ D FRQWDFW FDUG RI WKH UHFRJQLVHG FXVWRPHU, 
GLVSOD\LQJ KLVWRULFDO LQWHUDFWLRQV ZLWK WKH FXVWRPHU LQFOXGLQJ WUDQVFULSWV, VXUYH\V DQG 
HQTXLU\ UHJLVWUDWLRQV. 7KH EDVLF $JHQW $VVLVW LV HTXLSSHG ZLWK WKH IROORZLQJ IHDWXUHV:

,PSRUWLQJ DQG PDQDJLQJ FRQWDFW GHWDLOV: 7KH FXVWRPHU GHWDLOV ZLOO DXWRPDWLFDOO\ EH 
UHWULHYHG DQG GLVSOD\HG ZKHQ WKH UHTXHVW FRPHV LQ.

,QWHUDFWLRQ KLVWRU\: /LVWV KLVWRULFDO LQWHUDFWLRQV IURP WKH FXVWRPHU YLD SKRQH, FKDW 
DQG HPDLOV. &KDW FRQWHQW LV DOVR PDGH DYDLODEOH KHUH.

)RU PRUH LQIRUPDWLRQ RQ EDVLF FRPSRQHQWV RI WKH $JHQW $VVLVW, \RX FDQ UHDG WKLV DUWLFOH.

'RZQORDG WKH SURGXFW VKHHW IRU $JHQW $VVLVW KHUH:

SX]-SV-DJHQW-DVVLVWB15.10.19.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP

https://help.puzzel.com/product-documents/user-guide/puzzel-contact-centre/agent-assist/basic-features
https://help.puzzel.com/system/files/2020-08/puz-ps-agent-assist_15.10.19.pdf


9RLFH )HDWXUHV

6RIWSKRQH

6RIWSKRQH LV HVVHQWLDOO\ D VRIWZDUH-EDVHG SKRQH WKDW PLPLF WKH IXQFWLRQDOLWLHV RI D GHVN 
SKRQH E\ SUHVHQWLQJ D SKRQH LQWHUIDFH LQ WKH $JHQW $SSOLFDWLRQ, FRPSOHWH ZLWK D GLDO SDG 
DQG FDOO KDQGOLQJ IHDWXUHV VXFK DV 0XWH, +ROG, DQG &DOO 7UDQVIHU. 7KLV IHDWXUH HQDEOHV WKH 
DJHQWV WR DQVZHU FDOOV LQ TXHXHV IURP WKHLU FRPSXWHU UDWKHU WKDQ D WUDGLWLRQDO ODQGOLQH RU 
D PRELOH SKRQH.

6RIWSKRQH XVHV :HE57& WHFKQRORJ\ WR WUDQVIHU WKH FRQYHUVDWLRQ'V DXGLR XVLQJ WKH DJHQW'V 
,QWHUQHW EURZVHU DQG ,QWHUQHW FRQQHFWLRQ DV D FDUULHU. 7KH DXGLR LV KDQGOHG WKURXJK D 
KHDGVHW DQG PLFURSKRQH FRQQHFWHG WR WKH DJHQW'V FRPSXWHU.

$JHQWV FDQ FKRRVH EHWZHHQ ORJJLQJ RQ ZLWK 6RIWSKRQH RU DQ H[WHUQDO SKRQH. 3X]]HO 
6RIWSKRQH LV RQO\ VXSSRUWHG RQ WKH &KURPH ,QWHUQHW EURZVHU, DQG UHTXLUHV DJHQWV WR KDYH 
VWDEOH DQG VXIILFLHQW ,QWHUQHW DFFHVV.

)RU PRUH GHWDLOV RQ 6RIWSKRQH, GRZQORDG WKH SURGXFW VKHHW KHUH:

3X]]HO 6RIWSKRQH.SGI

(1-9RLFH.SGI

,95

$Q ,95 0HQX OHWV WKH FDOOHU FKRRVH ZKLFK GHSDUWPHQW RU SHUVRQ WKH\ ZDQW WR WDON WR. 7KH 
PHQX LV FXVWRPLVHG WR HDFK RUJDQLVDWLRQ'V QHHGV, DQG FRPHV ZLWK WZR RU PRUH RSWLRQV. ,W 
LV UHFRPPHQGHG \RX GR QRW XVH PRUH WKDQ 4-6 RSWLRQV LQ D PHQX, VR WR DFFRPPRGDWH 
IXUWKHU RSWLRQV \RX PD\ XVH VXE-PHQXV IRU HDFK PDLQ PHQX RSWLRQ.

7KH PHQX FDQ DOVR EH XVHG WR FRQILUP YDOXHV HQWHUHG E\ WKH FDOOHU. )RU H[DPSOH, ZKHQ 
WKH FDOOHU QHHGV WR HQWHU D PHPEHUVKLS QXPEHU, WKH PHQX PRGXOH FDQ UHDG WKH YDOXH 
HQWHUHG EDFN WR WKH FDOOHU DQG UHTXHVW FRQILUPDWLRQ IURP WKH FDOOHU, FRPPRQO\ ZLWK D # 
(KDVK).
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7KH ,95 LV VHWXS XVLQJ WKH &DOO IORZ WRRO FRQILJXUDWLRQ. )RU PRUH GHWDLOV UHDG WKLV DUWLFOH.

,QIRUPDWLRQ PHVVDJH LQ DQ ,95

7KLV SURGXFW HQDEOHV DQ RUJDQLVDWLRQ WR OHDYH PHVVDJHV IRU FDOOHUV LQ WKH ,95. 7KLV PD\ EH 
IRU H[DPSOH ZHOFRPH PHVVDJHV RU DQQRXQFHPHQWV. $IWHU SOD\LQJ WKH YRLFH PHVVDJH, WKH 
FDOO FDQ EH URXWHG WR D GLIIHUHQW SDUW RI WKH ,95, DQRWKHU WHOHSKRQH QXPEHU, WR 3X]]HO, RU LW 
FRXOG EH HQGHG.

,QIRUPDWLRQ PHVVDJHV DUH RIWHQ XVHG LQ FRPELQDWLRQ ZLWK WKH WLPH PRGXOH. )RU LQVWDQFH, 
D ZHOFRPH PHVVDJH (H.J. ":HOFRPH WR WKH &RPSDQ\ KHOS OLQH...") ZLOO SOD\ GXULQJ RSHQLQJ 
KRXUV, ZKLOH D FORVLQJ PHVVDJH (H.J. "2XU RSHQLQJ KRXUV DUH 0RQGD\ WR )ULGD\ 8-16") FDQ 
EH SOD\HG GXULQJ FORVLQJ KRXUV.

,QIRUPDWLRQ PHVVDJHV FDQ EH UHFRUGHG E\ WKH RUJDQLVDWLRQ DQG XSORDGHG DQG PDQDJHG 
XVLQJ WKH $XGLR IXQFWLRQDOLW\ LQ WKH $GPLQ 3RUWDO RI 3X]]HO &RQWDFW &HQWUH VROXWLRQ.

&DOORXW

$JHQWV FDQ PDNH DQ RXWERXQG FDOO WR D SKRQH QXPEHU, SRVVLEO\ IURP WKH FDWDORJ RU E\ 
GLUHFWO\ HQWHULQJ WKH SKRQH QXPEHU. 7KLV IHDWXUH LQFUHDVHV WKH DJHQW'V HIILFLHQF\ DV FDOO 
RXWV FDQ QRZ EH GRQH IURP WKH $JHQW $SSOLFDWLRQ LWVHOI XVLQJ WKH 6RIWSKRQH IDFLOLW\ RU WKH 
SKRQH QXPEHU XVHG WR ORJLQ.

$XGLR 0DQDJHPHQW

3X]]HO SURYLGHV WKH DELOLW\ WR UHFRUG, XSORDG, DQG PDQDJH \RXU VRXQG ILOHV. <RX FDQ UHFRUG 
ILOHV IURP \RXU SKRQH RU FRPSXWHU DQG XSORDG WKHP LQ WKH $GPLQ 3RUWDO.

)RU PRUH GHWDLOV, VHH $XGLR

$FFHVV QXPEHU

$Q DFFHVV QXPEHU LV WKH QXPEHU WKDW URXWHV WKH FDOOHU WR WKH 3X]]HO VROXWLRQ. 1RUPDOO\, 
WKLV LV WKH QXPEHU GLDOOHG E\ WKH FDOOHU. +RZHYHU, LQ VRPH FDVHV FDOOHUV PD\ EH URXWHG WR 
WKLV QXPEHU WKURXJK DQ DFFHVV QXPEHU PDQDJHG E\ DQRWKHU RSHUDWRU.

$ W\SLFDO DFFHVV QXPEHU IRU D 3X]]HO VROXWLRQ LV QDWLRQDO DQG KDV QR JHRJUDSKLF ORFDWLRQ 
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(RIWHQ UHIHUUHG WR DV DQ ‘1*1’, QRQ-JHRJUDSKLFDO QXPEHU). 7KH SULFH RI DQ DFFHVV QXPEHU 
WR WKH FXVWRPHU LV LUUHVSHFWLYH RI ZKHWKHU WKH QXPEHU LV QDWLRQDO RU LQWHUQDWLRQDO.

6LOHQW PRQLWRULQJ

6LOHQW PRQLWRULQJ JLYHV VHOHFWHG XVHUV (VXSHUYLVRUV) WKH DELOLW\ WR OLVWHQ LQ RQ 
FRQYHUVDWLRQV EHWZHHQ FDOOHUV DQG DJHQWV, XVLQJ WKH DJHQW'V SKRQH QXPEHU (ODQGOLQH RU 
PRELOH) RU VRIWSKRQH. 1HLWKHU WKH FDOOHU QRU WKH DJHQW ZLOO KHDU WKH VXSHUYLVRU GXULQJ WKH 
FDOO.

3X]]HO FDQ EH FRQILJXUHG WR QRWLI\ WKH DJHQW LQ WKH $JHQW $SSOLFDWLRQ E\ VKRZLQJ WKHP D 
KHDGVHW LFRQ ZKHQ VRPHRQH LV PRQLWRULQJ WKHLU RQJRLQJ FDOO. +RZHYHU, WKLV QRWLILFDWLRQ 
FDQ EH WXUQHG RII, LQ ZKLFK FDVH WKH DJHQW ZLOO QHYHU EH DZDUH WKDW WKH\ ZHUH PRQLWRUHG.

)RU PRUH LQIRUPDWLRQ, UHDG WKLV DUWLFOH.

&DOOEDFN

&DOOEDFN LQ 3X]]HO LV IOH[LEOH, ZLWK HDVLO\ GHILQDEOH UXOHV UHJDUGLQJ SULRULWLHV UHODWLYH WR 
RWKHU HQTXLULHV. ,W DOORZV HQG FXVWRPHUV WR DYRLG WKH IUXVWUDWLRQ RI ZDLWLQJ LQ TXHXH, DQG 
FXVWRPHUV FDQ RIIHU FDOOHUV FDOOEDFN IURP TXHXH, IURP WKH ZHE, RU YLD 606.

&DOOEDFN FDQ EH FRQILJXUHG LQ WZR PDLQ ZD\V:

bbb &DOO DJHQW ILUVW
bbb &DOO FXVWRPHU ILUVW

,Q WKH ILUVW FDVH, WKH ILUVW UHDG\ DJHQW LV FDOOHG ZKHQ WKH FXVWRPHU’V QXPEHU UHDFKHV WKH 
IURQW RI WKH TXHXH, DQG WKH FXVWRPHU LV WKHQ FDOOHG DXWRPDWLFDOO\ RQFH WKH DJHQW LV RQ WKH 
OLQH. 7KLV HOLPLQDWHV WKH ZDLWLQJ WLPH IRU FXVWRPHUV, EXW PD\ OHDG WR WKH DJHQW ZDLWLQJ IRU 
WKH FXVWRPHU.

,Q WKH VHFRQG FDVH, WKH FXVWRPHU LV FDOOHG ZKHQ WKHLU QXPEHU UHDFKHV WKH IURQW RI WKH 
TXHXH, DQG ZLOO WKHQ EH FRQQHFWHG WR WKH ILUVW UHDG\ DJHQW. 7KLV PD\ QRW HOLPLQDWH ZDLWLQJ 
WLPH, DV LW FRXOG WDNH WLPH IRU DQ DJHQW WR EHFRPH DYDLODEOH, EXW LW HOLPLQDWHV ZDLWLQJ WLPH 
IRU WKH DJHQW.
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,Q HLWKHU FDVH, WKH FDOOEDFN ZLOO RQO\ EH DWWHPSWHG WKUHH WLPHV, DQG IRU HDFK IDLOHG DWWHPSW 
WKH FDOO LV PRYHG WR WKH EDFN RI WKH TXHXH.

&DOOEDFN IURP D SKRQH TXHXH

&DOOEDFNV DUH FRPPRQO\ RIIHUHG ZKHQ WKH FOLHQW ILUVW DUULYHV LQ WKH TXHXH, EXW RQO\ LI 
WKHUH DUH H.J. PRUH WKDQ 20 FDOOHUV LQ WKH TXHXH (D PRGLILDEOH YDULDEOH). &DOOEDFNV FDQ 
DOVR EH RIIHUHG ZKHQ WKH FDOOHU KDV EHHQ ZDLWLQJ IRU PRUH WKDQ D JLYHQ QXPEHU RI VHFRQGV 
RU PLQXWHV LQ D TXHXH ZLWKRXW D UHSO\, RU LI WKH HVWLPDWHG ZDLW WLPH H[FHHGV D JLYHQ YDOXH.

&DOOEDFNV DUH RIIHUHG WKURXJK WKH ,95, IRU H[DPSOH E\ DVNLQJ WKH FDOOHU WR SUHVV D FHUWDLQ 
NH\ WR EH FDOOHG EDFN, DIWHU ZKLFK WKH FXVWRPHU ZLOO HLWKHU HQWHU WKH QXPEHU RQ ZKLFK 
WKH\ ZDQW WR EH FDOOHG EDFN RU WKH\ PD\ MXVW FRQILUP WKH\ ZDQW WR EH FDOOHG EDFN RQ WKH 
QXPEHU WKH\ DUH FDOOLQJ IURP.

$JHQWV FDQ DOVR VFKHGXOH FDOOEDFNV WR D FXVWRPHU.

&DOOEDFN IURP D ZHEVLWH

&XVWRPHUV FDQ LQVWDOO D "&DOO 0H" EXWWRQ RQ WKHLU ZHEVLWHV, ZKLFK FDQ EH FXVWRPL]HG WR ILW 
WKH QHHGV RI WKH WKH RUJDQLVDWLRQ. $ YHU\ VLPSOH EXWWRQ ZRXOG RQO\ DVN IRU WKH FDOOHU'V 
SKRQH QXPEHU, ZKLOH D PRUH DGYDQFHG RQH FRXOG DVN WKH FDOOHU IRU PRUH LQIRUPDWLRQ, 
VXFK DV WKH VXEMHFW RI WKH UHTXHVW, D SRVW FRGH, HWF. 7KH SDJH WKH FDOOHU LV RQ ZKHQ WKH 
EXWWRQ LV SUHVVHG FDQ DOVR EH SDVVHG DV D SDUDPHWHU.

2QFH D FDOOHU KDV SUHVVHG WKH EXWWRQ, D TXHXH WDJ LV HQWHUHG LQWR WKH 3X]]HO TXHXH. 7KH 
FDOOEDFN WDNHV SODFH ZKHQ WKLV WDJ FRPHV ILUVW LQ OLQH.

$JHQWV FDQ DOVR VFKHGXOH FDOOEDFNV WR D FXVWRPHU.

606 &DOOEDFN

$ &DOOEDFN FDQ EH RUGHUHG E\ WKH HQG-XVHU, VHQGLQJ D 606 XVLQJ D 606 NH\ZRUG. 7KH 606 
.H\ZRUG LV VHW XS WR URXWH WKH HQG-XVHUV UHTXHVW WR WKH UHOHYDQW FDOOEDFN TXHXH. 7KH HQG-
XVHU LV FDOOHG EDVHG RQ WKH FRQILJXUDWLRQ VHW IRU WKH FDOOEDFN TXHXH.b 6HYHUDO 606 
NH\ZRUGV FDQ EH FRQILJXUHG IRU RQH TXHXH RU VHYHUDO TXHXHV LQ WKH VROXWLRQ.b (.J. IRU 
PDUNHWLQJ FDPSDLJQV VHYHUDO 606 .H\ZRUGV FDQ EH VHWXS IRU WKH VDPH TXHXH LQ RUGHU WR 
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PHDVXUH WKH DFWXDO UHVSRQVH IRU HDFK PDUNHWLQJ FKDQQHO.

3X]]HO RIIHUV YDULRXV 606 DFFHVV RSWLRQV IRU 606 &DOOEDFN, W\SLFDO D 606 VKRUW FRGH 
(VKDUHG RU GHGLFDWHG) RU ORQJQXPEHU.

6FKHGXOHG &DOOEDFN

:KHQ D VFKHGXOHG FDOOEDFN/WDVN LV RUGHUHG (H.J. DW 08:58) ZLWK D VFKHGXOHG WLPH (H.J. 
12:00), WKLV FDOO/WDVN LV SXW LQ WKH TXHXHV 'ZDLWLQJ URRP' DQG LV VKRZQ LQ FROXPQ 
6FKHGXOHG XQWLO WKH VFKHGXOHG WLPH, DQG WKHQ LWV PRYHG LQWR TXHXH DQG VKRZQ DV LQ 
TXHXH. 7KH VFKHGXOHG WLPH FDQ EH PD[ 14 GD\V LQ WKH IXWXUH IRU FDOOV, DQG PD[ 60 GD\V LQ 
WKH IXWXUH IRU WDVNV. 7KH GHIDXOW PD[ QXPEHU RI UHTXHVWV LQ D TXHXHV 'ZDLWLQJ URRP' LV 
1000.

)RU PRUH GHWDLOV RQ 6FKHGXOH &DOOV, UHDG KHUH.

9RLFH UHFRUGLQJ

3X]]HO FDQ EH FRQILJXUHG WR UHFRUG FRQYHUVDWLRQV. 7KLV FDQ EH GRQH E\ VHWWLQJ XS WKH 
VROXWLRQ WR UHFRUG FRQYHUVDWLRQV IURP D TXHXH, RU PDQXDOO\ E\ WKH DJHQW. :H FDXWLRQ WKDW 
ERWK FDOOHUV DQG DJHQWV VKRXOG EH QRWLILHG WKDW WKH\ ZLOO EH UHFRUGHG.

:KHQ WKH VROXWLRQ LV VHW XS WR UHFRUG HQTXLULHV, WKH UHFRUGLQJ ZLOO VWDUW WKH PRPHQW WKH 
DJHQW DQVZHUV D FDOO, DQG ZLOO HQG ZKHQ WKH DJHQW KDQJV XS. 7KH UHFRUG EXWWRQ LV HDVLO\ 
DYDLODEOH IRU WKH DJHQW, ZKR FDQ VWRS DQG UHVXPH WKH UHFRUGLQJ DW DQ\ WLPH GXULQJ WKH 
FRQYHUVDWLRQ. $ VFUDPEOH EXWWRQ LV DOVR DYDLODEOH WR DOORZ WKH DJHQW WR HDVLO\ FHQVRU SDUWV 
RI WKH UHFRUGLQJ, VXFK DV FUHGLW FDUG LQIRUPDWLRQ, IRU SULYDF\ DQG LQIRUPDWLRQ SURWHFWLRQ 
SXUSRVHV.

9RLFH UHFRUGLQJV FDQ EH VWRUHG RQ DQG DFFHVVHG YLD 3X]]HO'V )73 VHUYHU DQG WKH 0HGLD 
$UFKLYH. ,I WKH FXVWRPHU ZDQWV WKH UHFRUGLQJ ILOHV WR EH HQFU\SWHG, ZH RIIHU VHFXUH 
HQFU\SWLRQ EDVHG RQ ;.509 FHUWLILFDWHV. 7KH 0HGLD $UFKLYH OHWV WKH VXSHUYLVRU UHWULHYH, 
OLVWHQ WR, VDYH, DQG VHQG FDOO UHFRUGLQJV. :LWK WKH VHDUFK WRROV, UHFRUGLQJV FDQ EH 
VHDUFKHG IRU XVLQJ D QXPEHU RI FULWHULD, VXFK DV DJHQW QDPH, WLPH RI FDOO, FDOOHU'V QXPEHU, 
TXHXH QDPH, HWF. 0RUHRYHU, WKH FDOO'V KLVWRU\ LV GLVSOD\HG, LQFOXGLQJ KRZ ORQJ WKH FDOOHU 
ZDLWHG LQ TXHXH, DQG WR ZKLFK DJHQW WKH\ VSRNH. 'HIDXOW VWRUDJH IRU UHFRUGLQJV LV RQH 
PRQWK.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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)RU PRUH GHWDLOV, UHDG WKLV DUWLFOH RQ &DOO 5HFRUGLQJ.

([WUD UHFRUGLQJ VWRUDJH

%\ GHIDXOW, WKH YRLFH UHFRUGLQJV DUH VWRUHG IRU D SHULRG RI RQH PRQWK. <RX FDQ WKHQ 
VXEVFULEH WR WZR SDFNDJHV DV VWDWHG EHORZ:

([WHQGHG VWRUDJH WLPH, XS WR 6 PRQWKV

([WHQGHG VWRUDJH WLPH, XS WR 12 PRQWKV

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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&DVH 0DQDJHPHQW

3X]]HO 7LFNHWLQJ LV D &DVH/7LFNHW PDQDJHPHQW WRRO WKDW SURYLGHV \RXU FRQWDFW FHQWUH RU 
KHOSGHVN ZLWK WKH DELOLW\ WR PDQDJH ZULWWHQ LQWHUDFWLRQV LQ D VHFXUH DQG HIILFLHQW ZD\.b 
(DFK H-PDLO LQ WKH TXHXH LV FRQYHUWHG LQWR D VXSSRUW WLFNHW DQG DVVLJQHG D XQLTXH 
FDVH/WLFNHW ,' ZKLFK LV WKHQ ILOWHUHG, FDWHJRULVHG DQG GLVWULEXWHG WR WKH ULJKW WHDP RU 
DJHQW. 2Q UHFHLYLQJ LQWHUDFWLRQV, LW LV SRVVLEOH WR VHQG DQ DXWR UHSO\ ZLWK D SUHGHILQHG 
WHPSODWH WR WKH VHQGHU FRQILUPLQJ UHFHSWLRQ RI WKH HPDLO. )XUWKHUPRUH, WKH WLFNHWV FDQ EH 
WDJJHG WR KHOS VHJUHJDWH WKHP EDVHG RQ LVVXHV RU UHTXHVWV. 7KH DJHQW GDVKERDUG ZLOO 
DOZD\V GLVSOD\ D FRPSUHKHQVLYH YLHZ RI DOO FRPPXQLFDWLRQV RQ D WLFNHW ZLWK WKH VHQGHU’V 
QDPH SUHVHQWHG RQ WKH WLPHOLQH. 7KLV DOVR KHOSV LQ GLVWULEXWLQJ IROORZ XS HPDLOV WR WKH 
ULJKW WHDP RU DJHQW.

7LFNHWV FDQ DOVR EH FUHDWHG IRU UHTXHVWV FRPLQJ WKURXJK IURP YDULRXV VRFLDO FKDQQHOV OLNH 
)DFHERRN DQG 7ZLWWHU DQG DVVLJQHG WKHP WR WKH ULJKW WHDP RU DJHQW.

&XVWRP UHSRUWV FDQ EH FUHDWHG XVLQJ WKH UHSRUW EXLOGHU DQG VDYHG DV VWDQGDUG. 7KHVH 
UHSRUWV FDQ EH DXWRPDWLFDOO\ JHQHUDWHG DW D VHW WLPH RU IUHTXHQF\ DQG HPDLOHG GLUHFWO\ WR 
\RX.

3X]]HO 7LFNHWLQJ LV SDUW RI WKH 3X]]HO VXLWH RI FXVWRPHU VHUYLFH DSSOLFDWLRQ DQG FDQ EH 
FRPELQHG ZLWK WKH 3X]]HO &RQWDFW &HQWUH WR RIIHU D XQLILHG SODWIRUP IRU WLFNHWLQJ DQG FDVH 
PDQDJHPHQW LQWHJUDWHG LQWR WKH FRQWDFW FHQWUH VROXWLRQ.b 7KLV HOLPLQDWHV WKH VLORHG ZD\ 
RI RSHUDWLQJ RQ WZR GLVMRLQW DSSOLFDWLRQV DQG HQKDQFHV DJHQW SURGXFWLYLW\ E\ RIIHULQJ 
DJHQWV QHZ FXVWRPHUV’ UHTXHVWV LQ D FRQWUROOHG PDQQHU DFURVV DOO FKDQQHOV. <RX FDQ 
WKURXJK EXVLQHVV UXOHV GHILQH WKH VNLOOV DQG SULRULW\ DPRQJ DOO FKDQQHOV, DQG DJHQWV FDQ 
DFFHVV ERWK DSSOLFDWLRQV WKURXJK RQH XQLILHG DJHQW GHVNWRS.

)RU PRUH GHWDLOV RQ 3X]]HO 7LFNHWLQJ UHDG KHUH.

'RZQORDG WKH SURGXFW VKHHW IRU 3X]]HO 7LFNHWLQJ KHUH:

(1-3X]]HO 7LFNHWLQJ.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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&50 /LQN

3X]]HO'V &50 SRSXS IXQFWLRQDOLW\ FDQ EH XVHG WR 'SRS' LQIRUPDWLRQ IURP WKH &50 V\VWHP 
(RU RWKHU V\VWHPV) WR EH GLVSOD\HG WR WKH DJHQW ZKHQ WKH\ UHFHLYH D UHTXHVW. 7KLV JLYHV 
WKH DJHQW DFFHVV WR PRUH GHWDLOHG FXVWRPHU LQIRUPDWLRQ GXULQJ WKH FRQYHUVDWLRQ, ZKLFK LQ 
WXUQ PHDQV EHWWHU DQG PRUH SHUVRQDOLVHG FXVWRPHU VHUYLFH.

7KLV LV DFFRPSOLVKHG E\bSDVVLQJ D FXVWRPLVHG 85/ WR WKH $JHQW $SSOLFDWLRQ. :KHQ XVLQJ 
WKLV PHWKRG, WKH LQIRUPDWLRQ LV JUDEEHG IURP D ZHE IURQW-HQG WKDW FDQ EH FDOOHG XVLQJ D 
85/ ZLWK HPEHGGHG SDUDPHWHUV. ([DPSOHV RI LQIRUPDWLRQ WKDW FDQ EH LQFOXGHG LQ WKH 
YDULDEOH SDUW RI WKH 85/ DUH WKH FDOOHU'V QXPEHU, FXVWRPHU QXPEHU, DQG/RU WKH FDVH 
QXPEHU.

7KH SULFH HOHPHQW IRU &50 3RSXS LV IRU DFFHVV WR WKH IXQFWLRQDOLW\ RQO\, ZLWK LQWHJUDWLRQ 
ZRUN ELOOHG RQ DQ KRXUO\ EDVLV.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP



&DPSDLJQV

3X]]HO VXSSRUWV WKH RSWLRQ RI LPSDFWIXO DQG HIIHFWLYH HPDLO DQG 606 FDPSDLJQLQJ ZKLFK LV 
FRQVLGHUHG FUXFLDO IRU WKH JURZWK IRU DQ\ EXVLQHVV. 7KLV KHOSV WR HIIHFWLYHO\ HQJDJH ZLWK 
\RXU FXVWRPHUV DQG JHW WKH UHVXOWV \RX QHHG.

:KLOH 606 FDPSDLJQV FDQ EH XVHG IRU VKRUW DQG SHUVRQDOLVHG PHVVDJHV, HPDLOV FDQ EH 
XVHG IRU OHQJWK\ PHVVDJHV RU EXON\ DWWDFKPHQWV RI XQOLPLWHG VL]H. %XW LW LV QR VXUSULVH 
WKDW ERWK 606 DQG (PDLO FDPSDLJQV FDQ PDNH D SRZHUIXO FRPELQDWLRQ IRU FRQQHFWLQJ ZLWK 
\RXU FXVWRPHUV.

)RU PRUH GHWDLOV RQ WKH &DPSDLJQV IXQFWLRQDOLW\, UHDG WKH DUWLFOH KHUH.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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.QRZOHGJH EDVH ($, 3RZHUHG)

.QRZOHGJHEDVH LV D VHOI-VHUYLFH OLEUDU\ RI LQWHUQDO LQIRUPDWLRQ ZKLFK FDQ EH H[SHUWO\ XVHG 
WR GHOLYHU YDOXH WR WKH FXVWRPHU. 7KLV DFWV DV DQ LQWHJUDO UHVRXUFH RI TXDOLW\ LQIRUPDWLRQ, 
KHOSLQJ \RX WR JDWKHU, RUJDQLVH DQG HYDOXDWH WKH XVH RI LW VR WKDW \RXU FRPSDQ\ FDQ 
GHOLYHU VWULNLQJ FXVWRPHU VHUYLFH.

3X]]HO .QRZOHGJHEDVH LV GHVLJQHG WR EH HDV\ WR VHDUFK IRU LQIRUPDWLRQ RU DXWRPDWLFDOO\ 
VXJJHVWHG WR WKH DJHQWV E\ WKH $, SRZHUHG HQJLQH EHIRUH EHLQJ UHOD\HG WR WKH FXVWRPHU.

7KH 3X]]HO .QRZOHGJHEDVH PDQDJHPHQW V\VWHP KHOSV WKH DGPLQV WR FUHDWH/HGLW/GHOHWH 
DUWLFOHV DQG FDWHJRULVH WKHP WR EH HIIHFWLYHO\ DQDO\VHG DQG VHUYHG WR WKH DJHQWV ZKLOH 
DQVZHULQJ WKH FXVWRPHU TXHULHV. $JHQWV FDQ VXJJHVW DUWLFOHV WR WKH DGPLQV WKURXJK WKH 
DJHQW DSSOLFDWLRQ LQWHUIDFH. $JHQWV FDQ DOVR FDVXDOO\ IOLS WKURXJK WKH DUWLFOHV LQ WKH 
.QRZOHGJHEDVH XVLQJ RXU .QRZOHGJHEDVH :LGJHW.

)RU PRUH LQIRUPDWLRQ RQ 3X]]HO .QRZOHGJHEDVH, SOHDVH UHDG WKH IROORZLQJ DUWLFOHV:

7KH .QRZOHGJHEDVH PDQDJHPHQW V\VWHP

.QRZOHGJHEDVH WDE LQ $JHQW $SSOLFDWLRQ

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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$GYDQFHG $JHQW $VVLVW

$JHQW $VVLVW EDVLFV LV DYDLODEOH DV VWDQGDUG ZKLFK SURYLGHV WKH GHWDLOV LQ D FXVWRPHU 
FRQWDFW FDUG DQG DOVR SURYLGHV D OLVW RI LQWHUDFWLRQV IURP WKH FXVWRPHU.

7KH DGYDQFHG $, SRZHUHG $JHQW DVVLVW LV D SURJUHVVLYH VHJPHQW RI WKH IHDWXUH WKDW 
SURYLGHV DGGLWLRQDO FRPSRQHQWV IRU D PRUH HQULFKLQJ H[SHULHQFH.

,QWHUDFWLRQ $QDO\WLFV

,Q DGGLWLRQ WR WKH EDVLF IHDWXUHV, WKLV DOVR DOORZV WKH YRLFH DQG FKDW WUDQVFULSWV WR EH 
YLHZHG DV DQRQ\PLVHG WUDQVFULSWV, WKDW KDV EHHQ HQULFKHG ZLWK 1/8 NH\ZRUG/3KUDVH 
WDJJLQJ. 7KLV FDQ HLWKHU EH PDQXDOO\ VHDUFKHG IRU UHVSRQGLQJ WR D FXVWRPHU TXHU\. $OVR, 
ZLWK WKLV \RX JHW WKH VHQWLPHQW DQDO\VLV LQGLFDWRU WR JDXJH WKH FXVWRPHU PRRG. b

ZLWK .QRZOHGJHEDVH

,Q DGGLWLRQ WR WKH EDVLF IHDWXUHV, WKLV DOORZV WKH NQRZOHGJH DUWLFOHV RU )$4’V WR EH FUHDWHG 
DQG PDLQWDLQHG IRU LW WR EH PDQXDOO\ VHDUFKHG E\ WKH DJHQWV ZKLOH UHVSRQGLQJ WR D 
FXVWRPHU TXHU\. $XWRPDWLF VXJJHVWLRQV IURP WKH .QRZOHGJHEDVH FDQ DOVR EH PDGH 
DYDLODEOH LI VXEVFULEHG WR WKH ,QWHUDFWLRQ $QDO\WLFV SDFNDJH.

ZLWK %RW

,Q DGGLWLRQ WR WKH EDVLF IHDWXUHV, WKLV DOORZV LQWHJUDWLRQ ZLWK DQ\ VXSSRUWHG ERW IUDPHZRUN 
IRU DXWRPDWLFDOO\ H[WUDFWLQJ VXJJHVWLRQV UHODWHG WR WKH FXVWRPHU TXHU\. 7KH DJHQW FDQ 
DOVR GR D PDQXDO VHDUFK IRU VXJJHVWLRQV.

)RU PRUH GHWDLOV RQ $JHQW $VVLVW, GRZQORDG WKH SURGXFW VKHHW KHUH:

SX]-SV-DJHQW-DVVLVWB15.10.19.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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(QTXLU\ UHJLVWUDWLRQ

(QTXLU\ UHJLVWUDWLRQ HQDEOHV EXVLQHVVHV WR LGHQWLI\ FDOOHUV DQG WKHLU UHDVRQV IRU FDOOLQJ.

7KH VXSHUYLVRU FDQ GHILQH FDWHJRULHV DQG WRSLFV WKURXJK WKH $GPLQLVWUDWLRQ 3RUWDO, ZKHUH 
&DWHJRULHV UHSUHVHQW WKH PDLQ WKHPHV RI WKH HQTXLULHV DQG WRSLFV DUH WKH VXE-WKHPHV IRU 
HDFK FDWHJRU\. ,W LV SRVVLEOH WR UHVWULFW DJHQWV WR VHOHFW RQO\ 1 WRSLF ZLWKLQ D FDWHJRU\, RU 
WR HQDEOH WKHP WR VHOHFW PXOWLSOH WRSLFV. 7KH UHVXOW RI WKH (QTXLU\ UHJLVWUDWLRQ FDQ EH 
YLHZHG LQ WKH (QTXLU\ UHJLVWUDWLRQ VWDWLVWLFDO UHSRUW.

)RU PRUH GHWDLOV RQ (QTXLU\ UHJLVWUDWLRQ UHIHU WR WKLV DUWLFOH.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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%RW *DWHZD\

7KH %RW *DWHZD\ LV D KXE ZKLFK DOORZV FXVWRPHUV WR FRQQHFW GLIIHUHQW ERW IUDPHZRUNV WR 
3X]]HO &RQWDFW &HQWUH IRU WKH SXUSRVHV RI HQDEOLQJ VHOI-VHUYLFH XVLQJ FKDWERWV. 7KLV KXE 
FRQVLVWV RI VHYHUDO UHDG\-EXLOW FRQQHFWRUV IRU VRPH SRSXODU ERW IUDPHZRUNV LQ DGGLWLRQ WR 
DQ $3, WKDW DOORZV FXVWRPHUV WR FRQQHFW JHQHULF ERW IUDPHZRUNV. 2QH RI WKH PDLQ 
IHDWXUHV RI WKH %RW *DWHZD\ LV WKH DELOLW\ WR VHDPOHVVO\ KDQGRYHU FKDWERW FRQYHUVDWLRQV 
WR KXPDQ DJHQWV. &KDWERWV DUH PDGH DFFHVVLEOH WKURXJK WKH VWDQGDUG FKDW LQWHUIDFH IURP 
3X]]HO RU XVLQJ WKH FKDW $3,.

)RU PRUH GHWDLOV, GRZQORDG WKH SURGXFW VKHHW KHUH:

%RW JDWHZD\.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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&DOO )ORZ 7RRO

&DOO )ORZ 7RRO LV D VRSKLVWLFDWHG DQG SRZHUIXO WRRO ZKLFK HQDEOHV XVHUV WR PDNH 
VXEVWDQWLDO FKDQJHV WR WKHLU 3X]]HO VROXWLRQ, LQFOXGLQJ DGGLQJ DQG LPSOHPHQWLQJ HQWLUHO\ 
QHZ FDOO IORZV. %HIRUH GHVLJQLQJ WKH VHUYLFHV LQ &)7, 3X]]HO SURYLGHV WKH FXVWRPHU ZLWK 
WKH UHTXLUHG DFFHVV QXPEHUV, V\VWHP TXHXHV, DQG VNLOOV. %\ GHIDXOW \RX ZLOO RQO\ KDYH 
UHDG DFFHVV LQWR WKH &DOO )ORZ 7RRO.

3X]]HO ZLOO RQO\ SURYLGH ZULWH DQG LQVWDOO DFFHVV WR XVHUV ZKR KDYH SDUWLFLSDWHG LQ WUDLQLQJ 
SURYLGHG E\ 3X]]HO DQG KDYH EHHQ &)7 FHUWLILHG. 2I FRXUVH, WKH FXVWRPHU LV WKHQ IXOO\ 
UHVSRQVLEOH IRU DQ\ FKDQJHV PDGH XVLQJ WKH WRRO, DV LV WKH FDVH ZLWK DOO RWKHU 
$GPLQLVWUDWLRQ 3RUWDO IDFLOLWLHV.

)RU PRUH GHWDLOV, SOHDVH UHDG KHUH.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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6XUYH\ (606/&KDW)

:LWK WKLV SDFNDJH, RUJDQLVDWLRQV FDQ RIIHU WKHLU FXVWRPHUV VXUYH\V YLD WKH 606 DQG &KDW 
FKDQQHOV. )RU WKH 606 VXUYH\, WKH FDOOHU UHFHLYHV DQ 606 DIWHU D FDOO WKURXJK 3X]]HO KDV 
HQGHG, ZKHUH WKH\ DUH DVNHG WR UDWH WKH VHUYLFH LQ WKHLU ODVW FRQYHUVDWLRQ. 6XSHUYLVRUV ORJ 
RQ WR D JLYHQ 3X]]HO ZHE SDJH WR YLHZ DQDO\VLV RI FXVWRPHU IHHGEDFN. 7KLV LQIRUPDWLRQ LV 
XSGDWHG HYHU\ 5 PLQXWHV.

1RWH

7KLV VHUYLFH LV RQO\ DYDLODEOH LQ 1RUZD\, 6ZHGHQ, 'HQPDUN, DQG WKH 8..

7KH &KDW VXUYH\ LV RIIHUHG WR WKH FXVWRPHU DW WKH HQG RI D FKDW. :KHQ DFWLYDWHG, WKH 
FKDWWHU LV JLYHQ WKH RSWLRQ WR UDWH WKH FKDW HLWKHU XSRQ WKH FKDW HQGLQJ, RU KDYLQJ EHHQ 
VHQW D FRS\ RI WKH FKDW WUDQVFULSW WR DQ H-PDLO DGGUHVV. 7KH UDWLQJ FDQ EH JLYHQ LQ VWDUV RU 
XVLQJ UDGLR EXWWRQV. 6WDUV DUH WKH VLPSOHVW, ZLWK UDWLQJV RI 1-5 VWDUV, ZKLOH UDGLR EXWWRQV 
DUH PRVW UHOHYDQW IRU VXUYH\V EDVHG RQ WKH 1HW 3URPRWHU 6FRUH (136) VWDQGDUG.

'RZQORDG WKH SURGXFW VKHHW IRU 6XUYH\ KHUH:

(1-3X]]HO 6066XUYH\ SURGXFWVKHHW.SGI

3X]]HO 6XUYH\.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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$3, $FFHVV

$3, DFFHVV SURYLGHV D JDWH ZD\ WR DOPRVW DOO DJHQW IXQFWLRQDOLWLHV LQ WKH $JHQW $SSOLFDWLRQ, 
HQDEOLQJ RUJDQLVDWLRQV WR LQWHJUDWH LWV IXQFWLRQV LQWR WKHLU &50 DQG VRIWZDUH VROXWLRQV. 
7KLV VHUYLFH DOORZV WKH EXVLQHVV WR GHYHORS LWV RZQ DSSOLFDWLRQV XVLQJ WKH 3X]]HO SODWIRUP.

.H\ IHDWXUHV RI WKH $JHQW $SSOLFDWLRQ FDQ EH LQWHJUDWHG LQWR WKH RUJDQLVDWLRQ'V VROXWLRQV, 
&50 V\VWHPV, +HOSGHVN DSSOLFDWLRQV, PRELOH, DQG (53 DSSOLFDWLRQV. 7KLV FDQ EH GRQH E\ 
DGGLQJ $JHQW $SSOLFDWLRQ IHDWXUHV EHKLQG WKH EXWWRQV DQG PHQXV RI QRQ-3X]]HO V\VWHPV, 
VR WKDW WKH DJHQW GRHV QRW QHHG WR VZLWFK EHWZHHQ GLIIHUHQW LQWHUIDFHV WR SHUIRUP WKHLU 
PRVW FRPPRQ WDVNV.

3X]]HO SURYLGHV DFFHVV E\ VHWWLQJ XS WKH VROXWLRQ, DIWHU ZKLFK $3, DFFHVV LV DYDLODEOH YLD D 
VHW RI 5(67-RSHUDWLRQV. 3X]]HO DOVR SURYLGHV DFFHVV WR UHTXLUHG RQOLQH GRFXPHQWDWLRQ, 
PDNLQJ LW HDV\ WR FRQILJXUH DQ\ VHWWLQJ. 1HYHUWKHOHVV, LW LV QHFHVVDU\ WKDW \RX KDYH VRPH 
NQRZOHGJH RI 5(67/-621 DQG WKH SURJUDP/DSS LQ RUGHU WR GR WKH LQWHJUDWLRQ. 3X]]HO FDQ 
DOVR KHOS ZLWK WKH LQWHJUDWLRQ SURFHVV.

)RU PRUH LQIRUPDWLRQ RQ 3X]]HO $3,'V SOHDVH UHIHU WR $3, GRFXPHQWDWLRQ VHFWLRQ.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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3X]]HO :RUNIRUFH 0DQDJHPHQW

3X]]HO :)0 LV RXU FORXG EDVHG :RUNIRUFH 0DQDJHPHQW VROXWLRQ WKDW HQDEOHV &RQWDFW 
&HQWUH PDQDJHUV WR DFFXUDWHO\ IRUHFDVW DQG VFKHGXOH VWDII UHTXLUHPHQWV VR WKDW ULJKWO\ 
VNLOOHG DJHQWV DUH DYDLODEOH WR VHUYH WKH FXVWRPHUV DW WKH ULJKW WLPH. :KLOH FXVWRPHU 
VHUYLFH LV SDUDPRXQW IRU DQ\ EXVLQHVV WR JURZ, PDQDJLQJ \RXU VWDII LV HTXDOO\ LPSRUWDQW 
WR GHOLYHU EHVW-LQ-FODVV H[SHULHQFH IRU FXVWRPHUV.

)URP VWUHDPOLQLQJ WKH SURFHVVHV LQYROYHG ZLWK DJHQW'V SHUIRUPDQFH>UHDO-WLPH DGKHUHQFH@, 
WR DFFXUDWHO\ IRUHFDVWLQJ DQG VFKHGXOLQJ DQG LPSURYLQJ WKH DELOLW\ WR PDNH OHDYH 
UHTXHVWV, 3X]]HO :)0 FRPHV EXQGOHV DOO LQ RQH LQWXLWLYH, HDV\ WR XQGHUVWDQG VROXWLRQ WKDW 
LV JUHDW IRU EXVLQHVVHV RI DOO VKDSHV DQG VL]HV. 6RPH NH\ IHDWXUHV RI :)0:

$FXXUDWH )RUHFDVWLQJ: <RX FDQ IRUHFDVW RQ DXWR FDSWXUHG KLVWRULFDO WUHQGV GLUHFW IURP 
\RXU FRQWDFW FHQWUH.

2SWLPLVHG 6FKHGXOLQJ: <RX FDQ 6FKHGXOH \RXU DJHQWV WR EH LQ WKH EHVW SODFH SRVVLEOH 
WR DFKLHYH WKH KLJKHVW VHUYLFH OHYHO IRU \RXU FXVWRPHUV.

5HDO-7LPH $GKHUHQFH (57$): <RX FDQ JDLQ LPPHGLDWH LQVLJKW LQWR DJHQW SHUIRUPDQFH 
WR VXSSRUW UHDO-WLPH GHFLVLRQ PDNLQJ.

6HFXUHO\ KRVWHG ZLWKLQ DQ HQWHUSULVH-JUDGH FORXG LQIUDVWUXFWXUH PDNHV WKH XSJUDGHV, 
VHFXULW\-SDWFKLQJ DQG YHUVLRQ FRQWURO VHDPOHVVO\ RSWLPLVHG.

)RU PRUH LQIRUPDWLRQ RQ 3X]]HO :)0, SOHDVH UHIHU WR WKLV DUWLFOH.
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'LDOOHU

7KH 'LDOOHU JLYHV \RX WKH DELOLW\ WR FUHDWH RXWERXQG FDOO FDPSDLJQV WR D JLYHQ OLVW RI 
FRQWDFWV. :KHQ DFWLYH, WKH 'LDOOHU ZLOO JR WKURXJK WKH OLVW RI FRQWDFWV DQG FDOO WKHP 
DXWRPDWLFDOO\, FRQQHFWLQJ WKHP WR WKH DYDLODEOH DJHQWV. :KHQ WKH DJHQW LV RIIHUHG D FDOO 
IURP D FDPSDLJQ TXHXH, WKH\ DUH SUHVHQWHG ZLWK LQIRUPDWLRQ DERXW WKH FRQWDFW LQ WKH 
$JHQW $SSOLFDWLRQ. 7KH DJHQW FDQ FDWHJRULVH HDFK DQVZHUHG FDOO, DQG RSWLRQDOO\ 
UHVFKHGXOH LW IRU D PRUH VXLWDEOH WLPH.

$JHQWV DUH DVVLJQHG WR WKH 'LDOOHU FDPSDLJQV EDVHG RQ WKHLU SURILOHV DQG FDQ EH 
FRQILJXUHG WR DQVZHU RQO\ WR WKH FDPSDLJQ TXHXHV RU ERWK RXWERXQG DQG LQERXQG TXHXHV. 
&DOO %OHQGLQJ PDNHV LW HDV\ WR FRPELQH LQERXQG DQG RXWERXQG FDOOV LQ D VHDPOHVV 
PDQQHU, ZLWK RXWERXQG FDOOV IURP WKH 'LDOOHU OLVW JLYHQ ORZHU SULRULW\ WKDQ QRUPDO LQERXQG 
FDOOV.

7KH 'LDOOHU LV KLJKO\ FRQILJXUDEOH DQG VXSSRUWV GLIIHUHQW PRGHV DV H[SODLQHG EHORZ:

3UHYLHZ PRGH: FDOOV WKH DJHQW ILUVW, ZKR FDQ WKHQ UHYLHZ WKH GHWDLOV EHIRUH PDNLQJ 
WKH FDOO WR WKH FRQWDFW.

3URJUHVVLYH PRGH: FDOOV WKH FRQWDFW ILUVW IRU HDFK DYDLODEOH DJHQW.

3RZHU PRGH: FDOOV WKH FRQWDFW ILUVW DQG FRQQHFWV WR WKH DYDLODEOH DJHQW ZKHQ WKH FDOO 
LV DQVZHUHG. 7KH DGPLQ FDQ FRQILJXUH WKH RYHU GLDO SDFH WR UHGXFH VLOHQW FDOOV.

3UHGLFWLYH PRGH: FDOOV WKH FRQWDFW ILUVW DQG FRQQHFWV WR WKH DYDLODEOH DJHQW ZKHQ WKH 
FDOO LV DQVZHUHG. ,Q WKLV PRGH, WKH GLDOOHU ZLOO SUHGLFW, ZKHQ DJHQWV ZLOO EHFRPH 
DYDLODEOH WR SLFN WKH FDOO XVLQJ UHDO-WLPH GDWD IURP WKH VROXWLRQ. 7KLV KHOSV LQ 
PLQLPLVLQJ VLOHQW FDOOV.

'LDOOHU IXQFWLRQDOLW\ LQFUHDVHV WKH HIILFLHQF\ RI WKH FRQWDFW FHQWUH'V UHVRXUFHV. 3OHDVH UHIHU 
WR WKH 'LDOOHU VHFWLRQ IRU WKH XVHU JXLGH DUWLFOH.

)RU PRUH GHWDLOV RQ 'LDOOHU, GRZQORDG WKH SURGXFW VKHHW KHUH:

3X]]HO 'LDOOHU.SGI
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6ZLWFKERDUG

&DWDORJ VHDUFK LQFOXGLQJ ([FKDQJH 6\QF

7KH 3X]]HO &DWDORJ LV D ZHE-EDVHG WRRO ZKLFK SURYLGHV FRQWDFW GLUHFWRU\ LQIRUPDWLRQ IRU 
DOO HPSOR\HHV LQ D FRPSDQ\. ,Q HVVHQFH, LW LV DQ LQWHUQDO SKRQH GLUHFWRU\, HQDEOLQJ 3X]]HO 
DJHQWV WR ILQG GLUHFWRU\ LQIRUPDWLRQ DERXW RWKHU HPSOR\HHV, VXFK DV FRQWDFW LQIRUPDWLRQ, 
DGGUHVVHV, RSHQLQJ KRXUV, DQG VR RQ.

'LUHFWRU\ GDWD FDQ EH REWDLQHG LQ WKH IROORZLQJ ZD\V:

bbb ([FKDQJH 6\QF

bbb )LOH LPSRUW

bbb :HE LQWHUIDFH

([FKDQJH 6\QF LV D WRRO ZKLFK DXWRPDWHV GDWD LQWHJUDWLRQ EHWZHHQ &DWDORJ, ([FKDQJH, 
DQG $FWLYH 'LUHFWRU\. :KHQ XVLQJ ([FKDQJH 6\QF, WKH FRPSDQ\ FDQ DOVR XVH WKH &DWDORJ 
WR V\QFKURQLVH HPSOR\HH FDOHQGDUV. $JHQWV ZLWK WKH ULJKW SHUPLVVLRQV DUH DEOH WR UHJLVWHU 
QHZ DSSRLQWPHQWV DQG UHFRUG DEVHQFHV.

)RU RUJDQLVDWLRQV WKDW GR QRW XVH 06 ([FKDQJH RU $FWLYH 'LUHFWRU\, WKH VROXWLRQ FDQ EH 
LQWHJUDWHG ZLWK WKH FXVWRPHU GLUHFWRU\ (VXFK DV ,%0 1RWHV DQG RWKHU V\VWHPV) DV ILOH 
LPSRUWV YLD )73. +RZHYHU, WKLV PHWKRG GRHV QRW VXSSRUW FDOHQGDU LPSRUW.

)LQDOO\, WKH &DWDORJ FDQ EH DFFHVVHG YLD D ZHE LQWHUIDFH IRU PDQXDO DGGLQJ, HGLWLQJ, DQG 
GHOHWLQJ RI FRQWDFWV DQG FRQWDFW LQIRUPDWLRQ.

3UHVHQFH +XE

7KH 3UHVHQFH +XE SURMHFW LV DQ LPSOHPHQWDWLRQ, ZKLFK DOORZV 3X]]HO WR VKRZ UHDO WLPH 
VWDWXV RQ HPSOR\HHV' SKRQHV. (PSOR\HHV PXVW KDYH PRELOH SKRQH VXEVFULSWLRQV DGDSWHG 
WR 3X]]HO'V 3UHVHQFH +XE, DQG LQWHJUDWLRQ EHWZHHQ WKH PRELOH RSHUDWRU DQG 3X]]HO QHHGV 
WR EH LQ SODFH.
7KH V\VWHP FRQVLVWV RI D QXPEHU RI PRGXOHV, ZKLFK PDNH LWV RSHUDWLRQ SRVVLEOH.
7KH ILUVW PRGXOH LV WKH 6RXUFH RI 3UHVHQFH. 7KLV LV W\SLFDOO\ VRPH VRUW RI $3, DW D PRELOH 

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP



RSHUDWRU. 7KLV VRXUFH LV DOVR FDOOHG D 3URGXFHU.

$QRWKHU SDUW RI WKH V\VWHP FRQVLVWV RI VRXUFH DQG GHVWLQDWLRQ &RQQHFWRUV. ,Q HVVHQFH, 
FRQQHFWRUV JHW SUHVHQFH IURP WKH VRXUFH, RU IRUZDUG SUHVHQFH IURP WKH GDWDEDVH WR D 
FRQVXPHU RI SUHVHQFH. 6RPH FRQQHFWRUV KDQGOH ERWK IXQFWLRQDOLWLHV. 7KHUH LV DOVR WKH 
'DWDEDVH, DQG DQ DGPLQ LQWHUIDFH DQG ZHE PHGLXP IRU PDQDJLQJ 3UHVHQFH.

9RLFHPDLO

9RLFH PDLO FDQ EH VHW XS WR FRYHU FHUWDLQ FRPSDQ\ IXQFWLRQV. 7KLV IHDWXUH LV QRW LQWHQGHG 
IRU XVH E\ LQGLYLGXDO SHRSOH LQ WKH RUJDQLVDWLRQ.

9RLFH PDLO FDQ EH XVHIXO IRU H[DPSOH RXWVLGH RI QRUPDO RIILFH KRXUV, ZKHQ WKHUH DUH QR 
IUHH DJHQWV DQG WKHUH LV QR SRVVLELOLW\ WR TXHXH, RU ZKHQ WKHUH LV D YHU\ ORQJ TXHXH.

:KHQ D FDOOHU KDV OHIW D PHVVDJH, DQ H-PDLO ZLWK WKH DXGLR ILOH LV VHQW DV DQ DWWDFKPHQW WR 
D SUHGHILQHG H-PDLO DGGUHVV. 7KH DXGLR ILOH LV LQ UDZ ZDYHIRUP IRUPDW (.ZDY).

6ZLWFKERDUG :LGJHW

3X]]HO RIIHUV D &DOO DQG 7UDQVIHU ZLGJHW ZKLFK IXQFWLRQV VLPLODU WR D WUDGLWLRQDO 
VZLWFKERDUG IRU VHDUFKLQJ D FRQWDFW DQG WUDQVIHUULQJ D FDOO ZLWKRXW KDYLQJ WR PRYH DZD\ 
IURP WKH UHTXHVW WDE. 7KH DJHQWV FDQ FKHFN WKH VWDWXV RI WKH FRQWDFW DQG WUDQVIHU WKH FDOO 
LI UHTXLUHG. &RQWDFWV FDQ EH VHDUFKHG IURP YDULRXV VRXUFHV DQG WKHQ DFWLRQHG WR EH 
WUDQVIHUUHG.
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5DZ 'DWD

:KHQ WKH FXVWRPHU UHTXLUHV EHVSRNH RU FXVWRP UHSRUWLQJ RXWVLGH RI WKH KLVWRULFDO UHSRUWV 
DYDLODEOH DV VWDQGDUG, 3X]]HO'V 5DZ GDWD VROXWLRQ SURYLGHV DFFHVV WR FDOO HYHQW DQG 
UHTXHVW UHFRUGV H[WUDFWHG GLUHFWO\ IURP 3X]]HO'V GDWDEDVH. 7KLV GDWD LV WKHQ PDGH 
DYDLODEOH LQ D VHSDUDWH 64/ GDWDEDVHG SODFHG LQ 3X]]HO'V HQYLURQPHQW WKDW RQO\ WKH 
UHOHYDQW FRPSDQ\ KDV DFFHVV WR YLD 66/.

7KH FDOO/UHTXHVW UHFRUGV DUH PDGH DYDLODEOH VKRUWO\ DIWHU HDFK UHTXHVW KDV HQGHG, ZKLFK 
LV QRUPDOO\ 5 PLQXWHV DIWHU WKH HYHQW.

&XVWRPHUV ZLWK GDWDEDVH PDQDJHPHQW H[SHUWLVH FDQ PDNH XVH RI WKLV GDWD LQ SURGXFLQJ 
EHVSRNH UHSRUWV, RU GLUHFWO\ LQ H.J. H[WHUQDO %, V\VWHPV.

,W VKRXOG EH QRWHG WKDW 3X]]HO GRHV QRW LQFOXGH VXSSRUW IRU KRZ WR ZULWH 64/ TXHULHV LQ WKH 
5DZ GDWD SURGXFW, DQG 3X]]HO’V 6XSSRUW GHSDUWPHQW FDQQRW DVVLVW ZLWK FXVWRPHU-FUHDWHG 
64/ TXHULHV.b 3X]]HO RQO\ SURYLGH WKH 5DZ 'DWD IRU FXVWRPHUV WR PDQLSXODWH IRU WKHLU RZQ 
UHSRUWLQJ UHTXLUHPHQWV.

5HDG WKLV DUWLFOH IRU PRUH GHWDLOV RQ 5DZ GDWD.
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9RLFH 7UDQVFULSWLRQV

3X]]OHV' 9RLFH 7UDQVFULSWLRQ DELOLW\ LV D VWHS IRUZDUG LQWR GHOLYHULQJ D TXDOLW\ FXVWRPHU 
VHUYLFH E\ JDLQLQJ LQVLJKW LQWR WKH SDVW FXVWRPHU LQWHUDFWLRQV KDSSHQLQJ RQ D YRLFH 
FKDQQHO. 7KLV LV LQGHHG DQ LPSRUWDQW DQG SRZHUIXO WRRO IRU DQ\ EXVLQHVV ZKR DLP WR 
HOHYDWH WKHLU VHUYLFH OHYHOV E\ SURYLGLQJ DFFHVVLELOLW\ WR SDVW FXVWRPHU FRQYHUVDWLRQV WKDW 
IDFLOLWDWHV LPSURYHG XQGHUVWDQGLQJ RI WKH FXVWRPHU.b 7KH 9RLFH WUDQVFULSWLRQ IHDWXUH ZLOO 
WUDQVFULEH DOO UHFRUGHG YRLFH FDOOV DQG FUHDWH WUDQVFULSWLRQV DXWRPDWLFDOO\ WKDW ZLOO EH 
PDGH DYDLODEOH WR WKH DJHQWV ZLWKLQ WKH $JHQW $VVLVW YLD LQWHUDFWLRQ KLVWRU\. %HIRUH EHLQJ 
VHUYHG WR WKH DJHQWV, WKH WUDQVFULSWLRQV DUH VXEMHFWHG WR DQDO\VLV IRU WKH SXUSRVHV RI 
H[WUDFWLQJ UHOHYDQW WRSLFV RU NH\ZRUGV DQG WKHQ DXWRPDWLFDOO\ WDJJHG ZLWK FRQYHUVDWLRQV. 
7KLV DLGV WKH $JHQW $VVLVW WR VXJJHVW UHOHYDQW WRSLFV WR WKH DJHQWV EDVHG RQ KLVWRULFDO 
FRQYHUVDWLRQV.

7UDQVFULEHG YRLFH FDOOV DUH DOVR PDGH DYDLODEOH LQ WKH PHGLD DUFKLYH IRU YLHZLQJ DQG 
VHDUFKLQJ ZLWKLQ PHGLD DUFKLYH.

9RLFH WUDQVFULSWLRQV LV FXUUHQWO\ DYDLODEOH LQ WKH IROORZLQJ ODQJXDJHV:

(QJOLVK *OREDO

1RUZHJLDQ

6ZHGLVK

'DQLVK

)LQQLVK
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6LQJOH 6LJQ-RQ

3X]]HO $JHQW $SSOLFDWLRQ 662 XVLQJ $]XUH

3X]]HO $JHQW $SSOLFDWLRQ RIIHUV 662 WRZDUGV $]XUH VR WKDW DJHQWV FDQ VHDPOHVVO\ ORJRQ WR 
WKH DSSOLFDWLRQ.b$ KDUPRQLRXV 662 ORJLQ SURFHVV LQWR 3X]]HO $JHQW $SSOLFDWLRQ FDQ EH 
DFKLHYHG LI \RXU RUJDQLVDWLRQ LV XVLQJ 0LFURVRIW $]XUH WKDW KHOSV \RX WR XWLOLVH WKH $]XUH 
DXWKHQWLFDWLRQ SURFHVV WR ORJLQ LQWR WKH 3X]]HO $JHQW $SSOLFDWLRQ.

)RU PRUH GHWDLOV RQ 3X]]HO $JHQW $SSOLFDWLRQ 662, SOHDVH UHIHU WR WKLV DUWLFOH.

6DOHVIRUFH 662

3X]]HO $JHQW $SSOLFDWLRQ 6LQJOH 6LJQ 2Q LV QRZ VXSSRUWHG LQ 6DOHVIRUFH. 7KLV KHOSV WKH 
DJHQWV WR VHDPOHVVO\ ORJRQ WR 3X]]HO $JHQW DSSOLFDWLRQ LI WKH\ KDYH DOUHDG\ ORJJHG RQ LQWR 
6DOHVIRUFH.

)RU PRUH GHWDLOV, UHDG WKLV DUWLFOH.

6LQJOH VLJQ-RQ XVLQJ $XWK0

8VHUV FDQ ORJ RQ WR 3X]]HO DJHQW DSSOLFDWLRQ DQG DGPLQLVWUDWLRQ SRUWDO ZLWK VLQJOH VLJQ-RQ. 
%\ VLQJOH VLJQ-RQ, XVHUV ORJ RQ WR WKH VROXWLRQ ZLWKRXW HQWHULQJ XVHUQDPH DQG SDVVZRUG LI 
WKH XVHU LV DXWKHQWLFDWHG LQ KLV “KRVW” V\VWHP ZLWK DQ\ RI WKH IROORZLQJ:

$FWLYH 'LUHFWRU\//'$3

$')6

,3 $GGUHVV $XWKHQWLFDWLRQ

3LQJ )HGHUDWH

6$0/3 ,GHQWLW\ 3URYLGHU

6KDUH3RLQW $SSV
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*RRJOH $SSV

2IILFH 365

0LFURVRIW $]XUH $'

7KH VLQJOH VLJQ-RQ VROXWLRQ LV SURYLGHG WKURXJK WKH WKLUG SDUW\ YHQGRU $XWK0.
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&XVWRPHU OLVW VHDUFK

2UJDQLVDWLRQV FDQ DOVR LPSRUW FRQWDFW OLVWV LQWR WKH 3X]]HO VROXWLRQ. 7KH OLVW FDQ FRQWDLQ 
LQIRUPDWLRQ DERXW H.J. FXVWRPHUV, DQG E\ GRLQJ WKLV LQIRUPDWLRQ DERXW FDOOHUV DSSHDUV LQ 
WKH $JHQW $SSOLFDWLRQ'V HQTXLU\ ZLQGRZ ZKHQ WKHUH LV DQ LQFRPLQJ FDOO IURP VRPHRQH RQ 
WKH OLVW. 7KLV ORRNXS LV EDVHG RQ WKH FDOOHU'V SKRQH QXPEHU.

$JHQWV FDQ DOVR DGG DGGLWLRQDO LQIRUPDWLRQ DERXW UHJLVWHUHG FDOOHUV GXULQJ WKH FDOO. 7KLV 
DGGLWLRQDO LQIRUPDWLRQ ZLOO EH GLVSOD\HG DORQJ ZLWK WKH RULJLQDO LQIRUPDWLRQ WKH QH[W WLPH 
WKH FXVWRPHU FDOOV.

$GGLWLRQDOO\, LQ 6FDQGLQDYLDQ PDUNHWV DQ H[WHUQDO DGGUHVV ORRNXS IXQFWLRQ FDQ EH 
LPSOHPHQWHG. 7KLV ORRNXS LV GRQH LQ D QDWLRQDO QXPEHU GDWDEDVH. 5HVSRQVH SDUDPHWHUV 
PLJKW EH GDWH RI ELUWK, ILUVW QDPH, VXUQDPH, JHQGHU, KRXVH QXPEHU, PXQLFLSDOLW\, 
HQWUDQFH, ]LS/SRVW FRGH, DUHD, RU UHFRUG W\SH (SHUVRQ, EXVLQHVV, K\EULG, XQNQRZQ). 7KH 
LQIRUPDWLRQ LV QRUPDOO\ SUHVHQWHG LQ WKH $JHQW $SSOLFDWLRQ XQGHU FDOO GHWDLOV. 7KH OLFHQVH 
IRU WKLV IXQFWLRQDOLW\ LQFOXGHV 1000 ORRNXSV SHU DJHQW SHU PRQWK. )RU KLJKHU YROXPHV, 
DGGLWLRQDO OLFHQVHV PXVW EH DGGHG.
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([WHUQDO ORRNXS

:KHQ D FXVWRPHU FDOOV WKH 3X]]HO SODWIRUP, WKH ,95 FDQ DVN WKH FDOOHU IRU DQ\ LQIRUPDWLRQ 
DQG LQ WXUQ XVH WKDW LQIRUPDWLRQ IRU D VHDUFK LQ 3UG SDUW\ V\VWHPV. 7KH SODWIRUP FDQ WKHQ 
VHQG D UHTXHVW WR WKH FRPSDQ\'V ZHE VHUYLFH RU ZHE VHUYHU LQ RQH RI WZR ZD\V:

+773(6) *(7: 3DUDPHWHUV VHQW LQ WKH 85/

+773 3267: 3DUDPHWHUV SDVVHG YLD ;0/-IRUPDWWHG 3267V

%RWK RI WKHVH PHWKRGV UHVXOW LQ 3X]]HO'V SODWIRUP UHFHLYLQJ DQ ;0/ GRFXPHQW FRQWDLQLQJ 
WKH UHTXHVWHG LQIRUPDWLRQ IURP WKH FRPSDQ\.

7KLV LQIRUPDWLRQ FDQ LQ WXUQ DGMXVW KRZ WKH FDOO LV WUHDWHG ZLWKLQ WKH ,95. $ SUDFWLFDO 
H[DPSOH RI WKLV DELOLW\ FRXOG EH WR WDNH VRPH EDVLF FXVWRPHU GHWDLOV, VXFK DV D FXVWRPHU 
QXPEHU, XVH DQ H[WHUQDO ORRNXS WR ILQG WKDW FXVWRPHU'V FXUUHQW EDODQFH ZLWK WKH 
RUJDQLVDWLRQ, DQG WKHQ UHDG WKDW EDODQFH EDFN WR WKH FXVWRPHU IRU VHOI-VHUYLFH SXUSRVHV. 
7KH LQIRUPDWLRQ FDQ DOVR EH XVHG E\ WKH ,95 WR DSSURSULDWHO\ GLUHFW WKH FDOO, DQG/RU LW FDQ 
EH VHQW WR WKH DJHQW WR SURYLGH WKHP ZLWK FRQWH[WXDO LQIRUPDWLRQ IRU WKH FDOO.

7KH FRQQHFWLRQV XVHG IRU WKLV VHUYLFH DUH VHFXUHG ZLWK +7736 DQG/RU %DVLF $XWKHQWLFDWLRQ.
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$GGLWLRQDO PRGXOHV

$GGLWLRQDO IHDWXUHV DUH D VHSDUDWH VHW RI IXQFWLRQDOLWLHV SURYLGHG E\ WKLUG SDUW\ LQWHJUDWHG 
LQWR 3X]]HO SURGXFWV. 7KHVH IHDWXUHV FDQ EH VXEVFULEHG WR LQGLYLGXDOO\ DQG FRQILJXUHG 
EDVHG RQ FXVWRPHU UHTXLUHPHQWV. &XUUHQWO\ 3X]]HO RIIHU WKH IROORZLQJ WKLUG SDUW\ 
IXQFWLRQDOLWLHV:

%RRVW $,

9HULQW :)0/:)2

3&, 3KRQH SD\PHQW

,GHQWLILFDWLRQ DQG 9HULILFDWLRQ
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%RRVW $,

%RW/YLUWXDO DVVLVWDQW IUDPHZRUN LV SURYLGHG E\ 3X]]HO’V SDUWQHU %RRVW.DL. ,W LV LQWHJUDWHG WR 
3X]]HO &RQWDFW &HQWUH WKURXJK WKH “%RW JDWHZD\” PRGXOH. 7KHUH DUH WKUHH GLIIHUHQW 
SDFNDJH DOWHUQDWLYHV UHIOHFWHG LQ WKH SULFLQJ:

:KDW \RX JHW 6WDUWHU 6WDQGDUG (QWHUSULVH

,QWHQW SDFNDJHV 

b

*HQHUDO 
TXHVWLRQV & 
LQWHUQDO VXSSRUW

*HQHUDO TXHVWLRQV 
& LQWHUQDO VXSSRUW

3UH-WUDLQHG 
GRPDLQ 
NQRZOHGJH*

'LUHFW PHVVDJLQJ 
FKDQQHOV

8QOLPLWHG 8QOLPLWHG 8QOLPLWHG

/DQJXDJH VXSSRUW (QJOLVK + 1 8QOLPLWHG 8QOLPLWHG

2QOLQH FHUWLILFDWLRQ [ [ [

$XWRPDWLF 6HPDQWLF 
8QGHUVWDQGLQJ ($68)

[ [ [

$XGLW ORJ b [ [

0XOWL-DJHQW IXQFWLRQDOLW\ b [ [

7LHUHG DFFHVV b [ [

4$ VWDJLQJ HQYLURQPHQW b [ [

9LUWXDO SULYDWH FORXG 
HQYLURQPHQW

b [ [

2Q-SUHPLVH KRVWLQJ** b b [

6HFXULW\ $3, (RSHUDWLRQ 
FHQWUH)

b b [
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:KDW \RX JHW 6WDUWHU 6WDQGDUG (QWHUSULVH

24/7 FULWLFDO VXSSRUW b b [

*$YDLODEOH IRU EDQNLQJ, LQVXUDQFH, WHOFR.

** $GGLWLRQDO FRVW IRU VHWXS DQG PDLQWHQDQFH

1RWH

7KHUH LV D PRQWKO\ VXEVFULSWLRQ IHH IRU WKLV VHUYLFH, LQ DGGLWLRQ WR D SULFH SHU 
FRQYHUVDWLRQ.
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9HULQW :(0

9HULQW :RUNIRUFH (QJDJHPHQW 0DQDJHPHQW PRGXOH RIIHUHG E\ 3X]]HO FRQVLVWV RI WKH 
IROORZLQJ:

9HULQW :RUNIRUFH 0DQDJHPHQW

9HULQW 4XDOLW\ 0DQDJHPHQW

9HULQW 3HUIRUPDQFH 0DQDJHPHQW

9HULQW 6SHHFK $QDO\WLFV
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9HULQW :RUNIRUFH 0DQDJHPHQW

7KLV FORXG-EDVHG RPQL-FKDQQHO ZRUNIRUFH PDQDJHPHQW (:)0) VROXWLRQ, SRZHUHG E\ 
9HULQW, SURYLGHV DFFXUDWH IRUHFDVWLQJ IRU LQWUD-GD\, GDLO\, DQG ORQJ-WHUP ZRUNORDG. ,W FDQ 
KHOS \RX SURGXFH RSWLPDO VFKHGXOHV E\ EDODQFLQJ SUHGHILQHG VKLIW UXOHV, ZRUN SDWWHUQV, 
EUHDNV, WDUJHWHG VHUYLFH-OHYHO JRDOV, DQG \RXU HPSOR\HHV' LQGLYLGXDO VNLOOV, SURILFLHQFLHV, 
DQG SUHIHUHQFHV.
9HULQW :)0 SURYLGHV DV VWDQGDUG WKH IROORZLQJ:

)RUHFDVWLQJ

6FKHGXOLQJ

%OHQGHG 0HGLD

5HDO 7LPH $GKHUHQFH

5HTXHVW 0DQDJHPHQW (7LPH, 2II, 6KLIW 6ZDSV,b DQG 6KLIW 5HTXHVWV DQG &KDQJHV, 6KLIW 
%LGV)

0RELOH $SSV IRU $JHQWV DQG 7HDP /HDGHUV

6WUDWHJLF 3ODQQHU (6WDQGDORQH GHVNWRS FOLHQW)

'RZQORDG WKH SURGXFW VKHHW IRU 9HULQW :RUNIRUFH 0DQDJHPHQW KHUH:

9HULQW :RUNIRUFH 0DQDJHPHQW.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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9HULQW 4XDOLW\ 0DQDJHPHQW

9HULQW 4XDOLW\ 0DQDJHPHQW (40) LV XVHG WR HYDOXDWH DQG 'VFRUH' DJHQW LQWHUDFWLRQV, 
LGHQWLI\ 'JROG VWDQGDUG' FDOOV DQG GHPRQVWUDWH WR DJHQWV ZKHUH WKH\ FDQ LPSURYH RU ZKHUH 
D FDOO ZDV KDQGOHG ZHOO. 40 LQFOXGHV HYDOXDWLRQ IRUPV WR HQDEOH LQWHUDFWLRQV WR EH 
UHYLHZHG DQG VFRUHG, DQG LQWHJUDWHV DXWRPDWLFDOO\ ZLWK 9HULQW 3HUIRUPDQFH 0DQDJHPHQW, 
WR DOORZ VFRUHV WR EH UHYLHZHG E\ LQGLYLGXDOV, VXSHUYLVRUV, WHDP PDQDJHUV DQG VHQLRU 
PDQDJHPHQW DV DSSURSULDWH.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP



9HULQW 3HUIRUPDQFH 0DQDJHPHQW

0DQ\ RUJDQLVDWLRQV VWUXJJOH ZLWK PDQDJLQJ DQG LPSURYLQJ HPSOR\HH SHUIRUPDQFH LQ WKHLU 
FXVWRPHU VHUYLFH GHSDUWPHQWV. :LWK D SOHWKRUD RI V\VWHPV DQG GDWD LQ WKHLU FRQWDFW 
FHQWUHV, EDFN-RIILFH DQG EUDQFK RSHUDWLRQV, LW’V HDV\ IRU PDQDJHUV WR GURZQ LQ GDWD, HYHQ 
ZKHQ YHU\ OLWWOH RI LW PD\ EH GLUHFWO\ XVHIXO.

9HULQW 3HUIRUPDQFH 0DQDJHPHQW (30), FDQ FDSWXUH DQG DJJUHJDWH GDWD DFURVV PXOWLSOH 
V\VWHPV ZKLOH SURYLGLQJ D VLQJOH, VWDQGDUGLVHG IUDPHZRUN IRU HIILFLHQWO\ WUDFNLQJ, 
PDQDJLQJ, DQG LPSURYLQJ LQGLYLGXDO, WHDP, DQG RUJDQLVDWLRQDO SHUIRUPDQFH. 3HUIRUPDQFH 
0DQDJHPHQW LQWHJUDWHV ZLWK DOO RWKHU 3X]]HO :)2 VROXWLRQV WR SURYLGH D FRPSOHWH &RQWDFW 
&HQWUH 3HUIRUPDQFH 0DQDJHPHQW VROXWLRQ.

9HULQW 30 DV D VWDQGDUG SURYLGHV:

6FRUHFDUGV

3HUIRUPDQFH 3ODQV

&RDFKLQJ

H/HDUQLQJ

'RZQORDG WKH 9HULQW 3HUIRUPDQFH 0DQDJHPHQW SURGXFW VKHHW KHUH:

9HULQW 3HUIRUPDQFH 0DQDJHPHQW.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP

https://help.puzzel.com/system/files/2020-11/Verint%20Performance%20Management.pdf


9HULQW 6SHHFK $QDO\WLFV

9HULQWp 6SHHFK $QDO\WLFV™ SURYLGHV DGYDQFHG IXQFWLRQDOLW\ WKDW FDQ DXWRPDWLFDOO\ 
VXUIDFH LQWHOOLJHQFH IURP WKRXVDQGV — HYHQ PLOOLRQV — RI UHFRUGHG FDOOV, VR \RX FDQ WDNH 
DFWLRQ TXLFNO\. 7KLV QH[W-JHQHUDWLRQ DQDO\WLFV VROXWLRQ FDQ UHYHDO WKH LQWHOOLJHQFH HVVHQWLDO 
IRU SLQSRLQWLQJ FRVW GULYHUV, WUHQGV, DQG RSSRUWXQLWLHV; LGHQWLI\LQJ VWUHQJWKV DQG 
ZHDNQHVVHV ZLWK SURFHVVHV DQG SURGXFWV; DQG XQGHUVWDQGLQJ KRZ \RXU RIIHULQJV DUH 
SHUFHLYHG E\ WKH PDUNHWSODFH.

5LJKW RXW RI WKH ER[, 9HULQW 6SHHFK $QDO\WLFV FDQ SURYLGH VRSKLVWLFDWHG FRQYHUVDWLRQDO 
DQDO\WLFV WR DXWRPDWLFDOO\ LGHQWLI\, JURXS, DQG RUJDQLVH WKH ZRUGV DQG SKUDVHV VSRNHQ 
GXULQJ FDOOV LQWR WKHPHV, KHOSLQJ WR UHYHDO ULVLQJ WUHQGV DQG DUHDV RI RSSRUWXQLW\ RU 
FRQFHUQ. *RLQJ EH\RQG PHUHO\ LVRODWLQJ ZRUGV XVHG UHSHDWHGO\ GXULQJ D VSHFLILF WLPH 
SHULRG, 9HULQW’V FRQYHUVDWLRQDO DQDO\WLFV FDQ LGHQWLI\ DQG JURXS ZRUGV WKDW DUH GLIIHUHQW, 
EXW FRQWH[WXDOO\ UHODWHG WR D SDUWLFXODU WRSLF, VXFK DV UHODWLQJ RYHUDJH, PLQXWHV RI XVDJH, 
DQG ODWH FKDUJHV WR “IHHV.”

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP



,GHQWLW\ & 9HULILFDWLRQ

7KH ,'&9 $XWKHQWLFDWLRQ PRGXOH DOORZV \RX WR VHFXUHO\ YHULI\ WKH LGHQWLW\ RI D FXVWRPHU 
GXULQJ DQ LQWHUDFWLRQ RQ D SKRQH RU D FKDW, LQ D YLVXDOO\ DVVLVWHG VWHS-E\-VWHS PDQQHU. ,W 
VXSSRUWV %DQN,' LQ 1RUZD\ DQG 6ZHGHQ, )LQQLVK 7UXVW 1HWZRUN ()71) LQ )LQODQG DQG 
1HP,' LQ 'HQPDUN.

'DQLVK &XVWRPHU PXVW SUH-UHJLVWHU WKHPVHOYHV E\ 1HWV LQ 'HQPDUN DQG ZLOO EH LQYRLFHG 
GLUHFWO\ IURP 1HWV LQ DGGLWLRQ WR WKH ,QYRLFH IURP 3X]]HO.

7KLV 0RGXOH ZLOO EH LQYRLFHG RQ D PRQWKO\ VXEVFULSWLRQ EDVLV DQG SHU WUDQVDFWLRQ EDVLV. 
6HWXS FRVWV DSSOLHV.

'RZQORDG WKH SURGXFW VKHHW IRU ,GHQWLILFDWLRQ DQG 9HULILFDWLRQ KHUH:

3X]]HO ,GHQWLW\ DQG 9HULILFDWLRQ.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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,QWHJUDWLRQV

7KLV VHFWLRQ FRQWDLQV WKH PRGXOH GHVFULSWLRQ RI WKH IROORZLQJ:

0LFURVRIW '\QDPLFV ,QWHJUDWLRQ

6DOHVIRUFH ,QWHJUDWLRQ

0LFURVRIW 7HDPV ,QWHJUDWLRQ

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP

https://help.puzzel.com/product-collateral/puzzel-module-description/modules/integrations/microsoft-dynamics-integration
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/integrations/salesforce-integration
https://help.puzzel.com/product-collateral/puzzel-module-description/modules/integrations/teams-integration


0LFURVRIW '\QDPLFV LQWHJUDWLRQ

7KH 0LFURVRIW '\QDPLFV &50 LQWHJUDWLRQ LV D VPDUW ZD\ RI EULQJLQJ 3X]]HO DSSOLFDWLRQ DQG 
FXVWRPHU GDWD WR EH UHSUHVHQWHG RQ D VLQJOH LQWHUIDFH. :LWK &50 LQWHJUDWLRQ \RX FDQ 
EULQJ WRJHWKHU GLVSDUDWH V\VWHPV – RQH WKDW KDV GDWD LQ LW DQG WKH RWKHU WKDW XVHV LW – WR 
EXLOG D XQLILHG YLHZ IRU WKH DJHQWV.

0LFURVRIW '\QDPLFV &50 KDV EHHQ LQWHJUDWHG LQWR WKH 3X]]HO VROXWLRQ LQ WKH IRUP RI D 
ZLGJHW. 7KH FXVWRPHU GHWDLOV DUH UHWULHYHG IURP WKH &50 DQG GLVSOD\HG LQ WKH WDE ZLWKLQ 
WKH $JHQW $SSOLFDWLRQ IRU DOO LQFRPLQJ FDOOV DQG FKDW UHTXHVWV. 7KH DJHQWV FDQ 
YLHZ/HGLW/DGG FXVWRPHU GHWDLOV ZLWKRXW KDYLQJ WR VZLWFK EHWZHHQ DSSOLFDWLRQV. $ FOLFN WR 
FDOO IXQFWLRQDOLW\ IDFLOLWDWHV WKH DJHQWV WR PDNH FDOOV XVLQJ WKH FDOO ZLGJHW LQ WKH DJHQW 
DSSOLFDWLRQ.

5HIHU WR 0LFURVRIW '\QDPLFV LQWHJUDWLRQ XVHU JXLGH E\ QDYLJDWLQJ WR WKH XVHU JXLGH VHFWLRQ
RQ RXU +HOS &HQWUH.

)RU PRUH GHWDLOV, GRZQORDG WKH SURGXFW VKHHW KHUH:

SX]-SV-G\QDPLFV-FUPB14.10.19.SGI

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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6DOHVIRUFH ,QWHJUDWLRQ

3X]]HO DSSOLFDWLRQ LV LQGLJHQRXVO\ LQWHJUDWHG LQWR WKH 6DOHVIRUFH HQYLURQPHQW. 1DWLYH 
LQWHJUDWLRQ DOORZV \RX WR EULQJ 3X]]HO’V FDSDELOLWLHV LQWR WKH &50. :KLOH WKH DJHQW LV DEOH 
WR DFFHVV D ZHDOWK RI FXVWRPHU GDWD VWRUHG ZLWKLQ 6DOHVIRUFH, KH FDQ DOVR XVH 3X]]HO’V 
FDOO, FKDW, HPDLO DQG GLDOOHU IXQFWLRQDOLW\ WR SHUIRUP DFWLRQV, GULYHQ E\ WKH GDWD IHWFKHG 
IURP WKH &50.

3X]]HO KDV FUHDWHG D 662 LQWR 6DOHVIRUFH WKDW DOORZ DJHQWV WR VHDPOHVVO\ ORJRQ LQWR 3X]]HO 
$JHQW $SSOLFDWLRQ LI WKH\ KDYH DOUHDG\ ORJJHG RQ LQWR 6DOHVIRUFH. :LWK WKH KHOS RI WKH 
UHFRUG YLHZHU IXQFWLRQDOLW\, WKH DJHQWV FDQ QRZ YLHZ KLVWRULF FKDW WUDQVFULSWV DQG OLVWHQ WR 
SUHYLRXV FDOO UHFRUGLQJV DUFKLYHG LQ WKH 3X]]HO DSSOLFDWLRQ WR JDXJH WKH FXVWRPHU PRRG 
DQG KHOS WKHP LQ WKH EHVW SRVVLEOH ZD\. ,W LV D SDVVLYH WRRO ZKLFK VLPSO\ SHUPLWV \RX WR 
DFFHVV WKH DUFKLYH DIWHU KDYLQJ DXWKHQWLFDWHG LQWR WKH 3X]]HO $SSOLFDWLRQ.

$Q\ QHZ OHDG RU FDVH UHJLVWHUHG ZLWKLQ 6DOHVIRUFH FDQ EH DVVLJQHG WR WKH DYDLODEOH DJHQW 
E\ WKH 3X]]HO'V URXWLQJ HQJLQH. 7KH WULJJHUV IRU WKLV PHFKDQLVP FDQ EH GHILQHG LQ WKH 
ZRUNIORZ RI WKH 6DOHVIRUFH /RJLF $SSV.

5HIHU WR WKH IROORZLQJ XVHU JXLGH DUWLFOHV:

6DOHVIRUFH 8VHU *XLGH

3X]]HO $JHQW $SSOLFDWLRQ 662 LQ 6DOHVIRUFH

6DOHVIRUFH /RJLF $SSV

)RU PRUH GHWDLOV, GRZQORDG WKH SURGXFW VKHHW KHUH:

SX]-SV-VDOHVIRUFHB22.11.19.SGI

b

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP

https://help.puzzel.com/product-documents/integrations/puzzel-salesforce-integration
https://help.puzzel.com/product-documents/integrations/puzzel-salesforce-integration/puzzel-agent-application-sso-in
https://help.puzzel.com/product-documents/integrations/puzzel-salesforce-integration/how-to-create-salesforce-logic-apps
https://help.puzzel.com/system/files/2020-08/puz-ps-salesforce_22.11.19.pdf


0LFURVRIW 7HDPV LQWHJUDWLRQ

,QWHJUDWLQJ 0LFURVRIW 7HDPV ZLWK 3X]]HO &RQWDFW &HQWUH VROXWLRQ FRXOG LPSURYH 
FROODERUDWLRQ ZLWKLQ \RXU FRPSDQ\, ERRVWLQJ DJHQW SURGXFWLYLW\. 7KLV DOORZV \RX WR 
GHWHUPLQH WKH SUHVHQFH RI WKH XVHU, FXUUHQW VWDWXV, DQG FDOHQGDU LQIRUPDWLRQ. 3X]]HO’V 
EXLOW-LQ IXQFWLRQDOLW\ DOORZV \RX WR PDNH FDOOV DQG VHQG PHVVDJHV ZLWKRXW KDYLQJ WR OHDYH 
WKH SODWIRUP, PDNLQJ LW DQ HIILFLHQW ZD\ RI FRPPXQLFDWLRQ. %\ GHIDXOW, DQ\RQH ZLWKLQ \RXU 
RUJDQLVDWLRQ XVLQJ 7HDPV FDQ VHH LI RWKHU XVHUV DUH DYDLODEOH RQOLQH.

)RU XVHU JXLGH DUWLFOHV RQ 0LFURVRIW 7HDPV LQWHJUDWLRQ, UHDG WKLV DUWLFOH.

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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1XPEHUV DQG FRQQHFWLYLW\

3X]]HO ([SUHVV &RQQHFW 6,3 7UXQN

3X]]HO ([SUHVV &RQQHFW 6,3 7UXQN ZRUNV ZLWK 9R,3 SKRQH V\VWHPV (9RLFH 2YHU ,QWHUQHW 
3URWRFRO) DQG LV EDVHG RQ LV EDVHG RQ WKH 6HVVLRQ ,QLWLDWLRQ 3URWRFRO (6,3) SURWRFRO: 5)& 
3261, 5)& 2543. 3X]]HO ([SUHVV &RQQHFW 6,3 7UXQN HQDEOHV D SURORQJHG OLIHWLPH RI 
SUHYLRXV LQYHVWPHQWV LQ \RXU (QWHUSULVH 3%; VROXWLRQ DQG LQWHJUDWHV WKH DJHQWV’ ORFDO 
FOLHQW (GHVNWRS- RU VRIWSKRQH) WR WKH 3X]]HO &RQWDFW &HQWUH 6ROXWLRQ.

3ULFHG IRU PLQLPXP 50 DJHQWV.

)RU PRUH GHWDLOV, GRZQORDG WKH SURGXFW VKHHW KHUH:

(1-3X]]HO ([SUHVV &RQQHFW 6,3 7UXQN.SGI

0XOWL &DUULHU 2SWLRQ

3X]]HO RIIHUV DQ RSWLRQ ZKHUH VHUYLFH QXPEHUV FDQ EH UHURXWHG LQ FDVH RI SUREOHPV. :KHQ 
D SUREOHP LV GHWHFWHG ZLWK D SURYLGHG DFFHVV SRLQW WR WKH 3X]]HO SODWIRUP RQ \RXU SULPDU\ 
QHWZRUN FDUULHU, LW LV DXWRPDWLFDOO\ VZLWFKHG WR DQ DFFHVV SRLQW RQ D VHFRQGDU\ FDUULHU. 
7KLV SURYLGHV DQ DXWRPDWLF UHGXQGDQF\ LQ WKH FDVH RI FDUULHU RXWDJHV. 7KLV UHGXQGDQF\ 
ZRUNV IRU ERWK LQERXQG DQG RXWERXQG UHTXHVWV, WKRXJK YLD VOLJKWO\ GLIIHUHQW PHFKDQLVPV. 
:KLOH WKH LQERXQG PHFKDQLVP LV HQWLUHO\ DXWRPDWLF, WKH VZLWFK IRU RXWERXQG UHTXHVWV LV 
VHW ZLWK D VHUYLFH YDULDEOH E\ WKH FXVWRPHU (VZLWFKLQJ IURP 3ULPDU\ &DOO 5RXWLQJ WR 
6HFRQGDU\ &DOO 5RXWLQJ).

7KH PHFKDQLVP GHWHFWV IDXOWV ZLWK D FDUULHU DQG VZLWFKHV WR D EDFNXS 6,3-WUXQN IURP WKH 
VHUYLFH QXPEHU SURYLGHU LQWR WKH 3X]]HO SODWIRUP. 7KLV DGGV VLJQLILFDQW VHFXULW\ DJDLQVW 
FDUULHU RXWDJHV. 3OHDVH QRWH KRZHYHU WKDW ZH FDQQRW JXDUDQWHH FRPSOHWH VHFXULW\ DV LQ DOO 
SRVVLEOH FDVHV WKHUH ZLOO QHFHVVDULO\ VWLOO EH D UHOLDQFH RQ D VHUYLFH QXPEHU SURYLGHU.

1RWH

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP

https://help.puzzel.com/system/files/2020-08/EN-Puzzel%20Express%20Connect%20SIP%20Trunk.pdf


7KLV FRQILJXUDWLRQ KDV D UHGXFHG 6/$ OHYHO IRU DYDLODELOLW\ DQG LV VHW WR 98%.

7HOHQRU ,37 3DUWQHU &RQQHFW

7KLV FRQQHFWV 3X]]HO &RQWDFW &HQWUH DQG HQDEOHV QHFHVVDU\ WUXQN FDSDFLW\ WR WKH SDUWQHU 
VROXWLRQ. 7KH YRLFH WUDIILF WR DJHQWV, RWKHU HPSOR\HHV DQG VHUYLFH-SODWIRUPV FRQQHFWHG WR 
WKH SDUWQHU VROXWLRQ LV URXWHG GLUHFWO\ WR WKH 3DUWQHU IURP 3X]]HO ZLWKRXW DQ\ WUDIILF IHHV. 
7KH YRLFH WUDIILF WR H[WHUQDO UHFLSLHQWV DUH DOVR URXWHG WR DQG KDQGOHG E\ WKH 3DUWQHU. 
3X]]HOV’ 3DUWQHU, LQYRLFH WKH FXVWRPHUV IRU H[WHUQDO FDOOV RQ H[LVWLQJ 7UDIILF $JUHHPHQW 
XQOHVV RWKHUZLVH DJUHHG.

)RU PRUH GHWDLOV, GRZQORDG WKH SURGXFW VKHHW KHUH:

(1 - 7HOHQRU ,37 DQG 0%1 3DUWQHU &RQQHFW 3URGXFW 6KHHW.SGI

1RWH

7KLV SURGXFW LV RQO\ DYDLODEOH LQ 1RUZD\

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP
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7UDLQLQJ DQG &RQVXOWDQF\

$GPLQ 7UDLQLQJ )XOO 'D\

/HQJWK : 2QH GD\

0D[LPXP QXPEHU RI DWWHQGHHV: 8 SDUWLFLSDQWV

7KLV FRXUVH LV IRU 6\VWHPV $GPLQLVWUDWRUV DQG &RQWDFW &HQWUH 0DQDJHUV ZKR ZLOO PDQDJH 
DQG PDLQWDLQ WKH 3X]]HO 6ROXWLRQ RQ D GD\ WR GD\ EDVLV. 7KLV FRXUVH SURYLGHV LQ-GHSWK 
NQRZOHGJH RI DGPLQLVWUDWLQJ WKH DSSOLFDWLRQV WKDW ZLOO EH GHOLYHUHG WR WKH &RQWDFW &HQWUH. 
,W DOVR SURYLGHV WKH NQRZOHGJH RI KRZ WR PHDVXUH LQFRPLQJ WUDIILF, WKH && SHUIRUPDQFH 
DQG KRZ WR WXQH DFFRUGLQJ WR WKH VWDWLVWLF UHVXOWV

7KH WUDLQLQJ FRYHUV WKH IROORZLQJ FRQWHQW:

8VHU 0DQDJHPHQW

)LOWHUV DQG ULJKWV

6HUYLFHV

$UFKLYH

5HDO 7LPH 0RQLWRULQJ

6WDWLVWLFV

&DOO )ORZ 7RRO %DVLF 7UDLQLQJ – )XOO GD\

/HQJWK: 1 GD\

0D[LPXP QXPEHU RI DWWHQGHHV: 8 SDUWLFLSDQWV

&RYHUV WKH DUFKLWHFWXUH DQG ORJLF RI 3X]]HO’V &RQWDFW &HQWUH 6ROXWLRQ, DV ZHOO DV WKH 
VWUXFWXUH DQG XVH RI WKH &DOO )ORZ 7RRO, DQG SURYLGHV WKH SDUWLFLSDQW ZLWK WKH FRPSHWHQFH 
UHTXLUHG WR FUHDWH QHZ FDOO IORZV RU HGLW H[LVWLQJ RQHV LQ WKHLU 3X]]HO VROXWLRQ. 7KH WUDLQLQJ 

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP



OHDGV XS WR WKH &)7 FHUWLILFDWLRQ WHVW, ZKLFK FRYHUV &)7 XVH FDVHV (KRZ-WRV), PRGXOHV, 
WURXEOHVKRRWLQJ, DQG WKH OLPLWDWLRQV DQG UHVSRQVLELOLWLHV LQKHUHQW WR FXVWRPHUV XVLQJ &)7 
WR PDQDJH WKHLU VROXWLRQV.

7KH WUDLQLQJ FRYHUV WKH IROORZLQJ FRQWHQW:

3ODQQLQJ

3UHSDUDWLRQV

9HUVLRQV PDQDJHPHQW

%XLOGLQJ EORFNV

%XLOGLQJ

7HVWLQJ

$JHQW $SSOLFDWLRQ 7UDLQ WKH 7UDLQHU 7UDLQLQJ

/HQJWK - 1 GD\

0D[LPXP QXPEHU RI DWWHQGHHV: 8 SDUWLFLSDQWV

7KLV FRXUVH SURYLGHV \RX ZLWK WKH WKHRUHWLFDO DQG SUDFWLFDO NQRZOHGJH \RX QHHG WR 
VXFFHVVIXOO\ PDQDJH DQG GHOLYHU WKH WUDLQLQJ IRU WKH 3X]]HO $JHQW $SSOLFDWLRQ. 7KLV 
WUDLQLQJ SUHVHQWV D EOHQG RI DGPLQLVWUDWLRQ LQIRUPDWLRQ DQG KDQGV-RQ H[SHULHQFH, ZKLOH DQ 
H[SHUW WUDLQHU ZLOO ZRUN ZLWK \RX WR JXLGH \RX WKURXJK WKH FRXUVH PDWHULDOV DQG KRZ WR 
GHOLYHU WKH WUDLQLQJ WR RWKHUV.

7KH WUDLQLQJ FRYHUV WKH IROORZLQJ FRQWHQW:

3HUVRQDO VHWWLQJV

/RJJLQJ LQ / 3DXVH / /RJJLQJ RII

5HTXHVW KDQGOLQJ

&DOO KDQGOLQJ

&RS\ULJKW k 2020 3X]]HO /WG. $OO ULJKWV UHVHUYHG. ZZZ.SX]]HO.FRP



6RIWSKRQH

4XHXH RYHUYLHZ

$JHQW VWDWLVWLFV

5XQ WKURXJK RI PDWHULDOV

*XLGDQFH IRU GHOLYHU\

$JHQW 7UDLQLQJ 6HVVLRQV

$JHQW WUDLQLQJ FDQ EH ERRN DV D 2 KRXU EORFN RU DV D IXOO GD\ FRXUVH EDVHG RQ WKH OHYHO RI 
WUDLQLQJ UHTXLUHG.

$JHQW 7UDLQLQJ - WZR KRXU EORFN

/HQJWK : RQH EORFN (2 KRXUV)

0D[LPXP QXPEHU RI DWWHQGHHV : 15 SDUWLFLSDQWV

7KLV FRXUVH LV IRU DQ\ XVHU LQ WKH FRQWDFW FHQWUH ZKR ZLOO DQVZHU DQG KDQGOH FXVWRPHU 
LQWHUDFWLRQV RQ D GD\-WR-GD\ EDVLV. 7KH FRXUVH SURYLGHV LQ-GHSWK NQRZOHGJH RI KRZ WR 
KDQGOH FRQWDFW UHTXHVWV WKURXJK YDULRXV PHGLD WKDW ZLOO EH GHOLYHUHG WR WKH FRQWDFW 
FHQWUH.

7KH WUDLQLQJ FRXUVH FRYHUV WKH IROORZLQJ FRQWHQW:

3HUVRQDO VHWWLQJV

/RJJLQJ LQ / 3DXVH / /RJJLQJ RII

5HTXHVW KDQGOLQJ

&DOO KDQGOLQJ

6RIWSKRQH

4XHXH RYHUYLHZ
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$JHQW VWDWLVWLFV

$JHQW 7UDLQLQJ - )XOO 'D\

/HQJWK: 4 EORFNV (4 [ 2 KRXUV)

0D[LPXP QXPEHU RI DWWHQGHHV: 60 SDUWLFLSDQWV (15 SDUWLFLSDQWV SHU EORFN)

7KLV FRXUVH LV IRU DQ\ XVHU LQ WKH FRQWDFW FHQWUH ZKR ZLOO DQVZHU DQG KDQGOH FXVWRPHU 
LQWHUDFWLRQV RQ D GD\-WR-GD\ EDVLV. 7KH FRXUVH SURYLGHV LQ-GHSWK NQRZOHGJH RI KRZ WR 
KDQGOH FRQWDFW UHTXHVWV WKURXJK YDULRXV PHGLD WKDW ZLOO EH GHOLYHUHG WR WKH FRQWDFW 
FHQWUH.

7KH WUDLQLQJ FRYHUV WKH IROORZLQJ FRQWHQW:

•bb b3HUVRQDO VHWWLQJV
•bb b/RJJLQJ LQ / 3DXVH / /RJJLQJ RII
•bb b5HTXHVW KDQGOLQJ
•bb b&DOO KDQGOLQJ
•bb b6RIWSKRQH
•bb b4XHXH RYHUYLHZ
•bb b$JHQW VWDWLVWLFV

7UDLQLQJ LQFOXGHV SUHSDUDWLRQ.

3X]]HO :)0 WUDLQLQJ

'LVFRYHU\ :RUNVKRS >2 KRXU VORW@

$Q H[SORUDWRU\ ZRUNVKRS VHVVLRQ EXLOW DURXQG \RXU FRQWDFW FHQWUH WR H[SODLQ KRZ ZH 
IRUHFDVW DQG VFKHGXOH DJHQWV. 7KLV VHVVLRQ PDLQO\ IRFXVVHV RQ FXVWRPHU FRQWDFW FHQWUH 
HQYLURQPHQW DQG KRZ ZH IRUHFDVW DQG VFKHGXOH DJHQWV. 7KLV LQFOXGHV JRLQJ WKURXJK 
TXHXHV DQG 3DXVH UHDVRQV LQ 3X]]HO DQG GHFLGLQJ RQ KRZ LW QHHGV WR EH KDQGOHG.b $W WKH 
HQG RI WKH VHVVLRQ, D VSUHDGVKHHW ZRXOG EH FUHDWHG DQG VHQW WR ILQDOLVH WKH GHWDLOV.

6HWXS 7UDLQLQJ >2 KRXU VORW@
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7KLV VHVVLRQ PDLQO\ IRFXVVHV RQ WKH LQLWLDO VHWXS RI WKH 3X]]HO :)0 V\VWHP, ZKLFK LQFOXGHV 
RSHQLQJ KRXUV, RIILFH ORFDWLRQV, XVHUV RI WKH V\VWHP HWF. 7\SLFDOO\, WKH VHVVLRQ ZLOO HQG E\ 
EXLOGLQJ VKLIWV ZKLFK ZLOO WKHQ EH ILQLVKHG RII E\ WKH FXVWRPHU EHIRUH WKH QH[W VHVVLRQ.

)RUHFDVWLQJ DQG 6FKHGXOLQJ >2 KRXU VORW@

7KLV VHVVLRQ LV PDLQO\ WR JR WKURXJK WKH IRUHFDVWLQJ DQG VFKHGXOLQJ SURFHVV. ,QFOXGHG LQ 
WKLV VHVVLRQ LV WKH FRPSOHWLRQ RI DGKHUHQFH PDSSLQJ VR LW FDQ EH VHHQ ZRUNLQJ WKH VDPH 
GD\.b $ WUDLQLQJ VHVVLRQ ZLOO EH KHOG IRU DJHQWV WR LQWURGXFH WKHP WR WKH DJHQW SRUWDO.

*R /LYH 7UDLQLQJ >2 KRXU VORW@

7KLV VHVVLRQ LV DERXW VHWWLQJ D *R /LYH GDWH, FUHDWLQJ VFKHGXOHV IURP WKDW GDWH LQFOXGLQJ 
ZKDW QHHGV WR EH GRQH WR FUHDWH D UHOHYDQW VFKHGXOH ZLWK WKLQJV VXFK DV KROLGD\V 
LQFOXGHG DV SDUW RI VFKHGXOLQJ.b $GKHUHQFH LV DOVR WR EH FKHFNHG WR PDNH VXUH LW LV 
ZRUNLQJ FRUUHFWO\ DQG DOO DFWLYLWLHV IURP 3X]]HO &RQWDFW &HQWUH DUH PDSSHG.

:)2 7UDLQLQJ

7KH WUDLQLQJ IRU DOO :)2 VROXWLRQV ZLOO EH GHOLYHUHG RQOLQH WR FXVWRPHUV DFFRUGLQJ WR DQ 
DJUHHG VFKHGXOH.b ,W ZLOO DOVR XVH WKH WUDLQ-WKH-WUDLQHU PHWKRG WR DOORZ FXVWRPHUV WR WUDLQ 
RWKHU FROOHDJXHV WKHPVHOYHV. 7KH WUDLQLQJ FRQWHQW DV ZHOO DV H[WHQVLYH GRFXPHQWDWLRQ ZLOO 
EH GHOLYHUHG DW WKH HQG RI WKH WUDLQLQJ.

3X]]HO 7LFNHWLQJ

$GPLQ 7UDLQLQJ > 1 KRXU 30 PLQ VORW@

7KLV LV D FRPSUHKHQVLYH WUDLQLQJ VHVVLRQ SURYLGHG WR DOO DGPLQV WR KHOS WKHP PDQDJH DQG 
PDLQWDLQ WKH 3X]]HO 7LFNHWLQJ V\VWHP RQ D GD\ WR GD\ EDVLV. ,W GHOLYHUV DQ LQ-GHSWK 
NQRZOHGJH RI WKH YDULRXV IXQFWLRQDOLWLHV ZLWK WKH WLFNHWLQJ V\VWHP, VR WKDW \RX FDQ 
SHUIRUP \RXU WDVNV PRUH HIILFLHQWO\.

7KH WUDLQLQJ FRYHUV WKH IROORZLQJ FRQWHQW:
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*HQHUDO 6\VWHP 6HWWLQJV

8VHU 0DQDJHPHQW

&XVWRPHU PDQDJHPHQW

$GGUHVV %RRN

7HDP/4XHXH 0DQDJHPHQW

3HUPLVVLRQV (6\VWHP 5ROHV & 7HDP 5ROHV)

&KDQQHO 0DQDJHPHQW

5RXWLQJ 5XOHV

7HPSODWHV, &DWHJRULHV & 7DJV

$FWLYLW\ /RJ

:RUNLQJ +RXUV 6FKHGXOHV

7LFNHWV 3DJH DQG 'DVKERDUG

5HSRUWV (%ULHI RYHUYLHZ)

$JHQW 7UDLQLQJ >45 PLQ VORW@
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'HPRQVWUDWH KRZ WR DFFHVV 37 ZLWKLQ 3&&

+RZ WLFNHWV DUH SUHVHQWHG ZLWKLQ 3&&

7LFNHWLQJ +DQGOLQJ (5HSO\LQJ, )RUZDUGLQJ, $GG 1RWHV DQG 6FKHGXOHG 7DVNV)

7LPHOLQH +LVWRU\ )HDWXUHV

'DVKERDUG

7LFNHW 9LHZ (+RZ WR VHDUFK IRU WLFNHWV)

6HDUFK %\ 7LFNHW ,'

7UDLQLQJ RQ 5HSRUWLQJ >3RVW JR OLYH@

7KLV VHVVLRQ ZLOO FRYHU UHSRUW EXLOGLQJ FDSDELOLWLHV.

3URMHFW 0DQDJHPHQW

6FRSLQJ, GHVLJQ, LPSOHPHQWDWLRQ DQG GHOLYHU\ RI WKH VROXWLRQ WR WKH FXVWRPHU.

&RQVXOWDWLRQ VHUYLFHV SHU KRXU

3URIHVVLRQDO VHUYLFHV RIIHUHG E\ 3X]]HO RQ DQ KRXUO\ EDVLV.

)ORRU ZDONLQJ VHVVLRQ

)LUVW-GD\ VXSSRUW, ZKHUH WKH WUDLQHU VSHQGV WLPH RQ VLWH DQG ZDONV WKH IORRU, UHVSRQGLQJ WR 
LQGLYLGXDO TXHULHV, SUREOHPV, WDVNV DQG ZRUN-UHODWHG LVVXHV IURP PHPEHUV RI \RXU VWDII. 
7KH )ORRU ZDONLQJ VHVVLRQ LV D KLJKO\ DSSUHFLDWHG VHUYLFH ZKLFK HQVXUHV D VPRRWK VWDUW 
DQG DOORZV \RX WR TXLFNO\ VRUW RXW DQ\ WHHWKLQJ LVVXHV WKDW PLJKW RFFXU.
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3X]]HO 6XSSRUW

3X]]HO SURYLGHV H[FHOOHQW EDVLF VXSSRUW WR DOO WKHLU FXVWRPHUV. 2XU VXSSRUW HQJLQHHUV DUH 
IULHQGO\ DQG HIILFLHQW LQ SURYLGLQJ D SHUIHFW UHVROXWLRQ WR \RXU SUREOHPV.

%DVLF VXSSRUW LV JLYHQ WR DOO 3X]]HO FXVWRPHUV WKURXJK ZULWWHQ UHTXHVWV 2QO\. &XVWRPHUV 
FDQ FKDW ZLWK RXU VXSSRUW HQJLQHHUV YLD ZHE FKDW RU E\ UDLVLQJ D WLFNHW WKURXJK 
KHOS.SX]]HO.FRP DQG FOLFNLQJ RQ WKH 6XSSRUW WDE RQ WKH ULJKW. 6XSSRUW LV RQO\ DYDLODEOH 
GXULQJ EXVLQHVV KRXUV.

&XVWRPHUV FDQ DYDLO DQ\ IXUWKHU VXSSRUW E\ VXEVFULELQJ WR WKH IROORZLQJ WZR SDFNDJHV:

3X]]HO ([WHQGHG 6XSSRUW:b &XVWRPHUV FDQ DYDLO H[WHQGHG VXSSRUW WKURXJK SKRQH 
DQG ZULWWHQ UHTXHVWV (&KDW & 7LFNHWV YLD KHOS.SX]]HO.FRP) GXULQJ EXVLQHVV KRXUV DQG 
HPHUJHQF\ 2Q &DOO 6XSSRUW XQWLO 21:00 SP.

3X]]HO 24/7 6XSSRUW:&XVWRPHUV FDQ DYDLO SKRQH DQG ZULWWHQ UHTXHVWV (&KDW & 
7LFNHWV YLD KHOS.SX]]HO.FRP) GXULQJ EXVLQHVV KRXUV DQG HPHUJHQF\ 2Q &DOO 6XSSRUW 
24/7.

b
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