
One access for your 
contact centre
solution 

Puzzel ID brings a powerful new identity and access
management solution that works across Puzzel applications.

With Puzzel ID, the highest level of user’s data security is top of mind, 
as we continue to draw from industry standards and best practises 
to address evolving security requirements.    

Benefit from more automation, while saving time and effort when 
using your go-to contact centre solutions – with Puzzel ID.    

Sign-in with a Puzzel ID and password 

Jump from one application to the next in one click 

Access organisation settings from any application   

Sync current organisational users and groups directory 

A simpler, easier day to day with Puzzel 
 

Find out more
To learn more about Puzzel ID, visit Puzzel Help
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