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My Log tab

The My Log tab gives you an overview over your last 50 answered incoming and outgoing requests, for the last 30 days.
Unanswered requests and missed calls are not shown. For requests from voice and e-mail/e-task channels, you can call or
e-mail the customer back. At the top, the average enquiry duration is shown per relevant channel.
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Please note that agent-to-agent calls are not shown in My log since there is no 'request’ related to such calls.

Copyright ©2022 Puzzel Ltd. All rights reserved. www.puzzel.com


https://help.puzzel.com/system/files/2020-06/my_log_tab.png

	My Log tab

